Public Service Commission of South Carolina
Tariff Summary Sheet as of March 19, 2009

DeltaCom, Inc.
Tariff Service: Local

This document is the complete version of the tariff on file and contains the following approved revisions.

Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages
E2009-51 3/11/09 3/16/09 13
Summary: The purpose of this filing is to:
-Update T-Remote product description
-Add Virtual Call Forwarding as an optional feature
E2009-34 2/13/09 2/20/09 19
Summary: The purpose of this filing is to:
-Introduce Simpli-Business PRI v.3 service and rates
-Grandfather Simpli-Business PRI and its rates
E2009-14 1/21/09 2/3/09 30
Summary: The purpose of this filing is to:
-Notate Service Mark products
-Introduce Simpli-Business T v.3 service and rates
-Introduce Business Allegiance service and rates
-Grandfather Simpli-Business T 2.0 and its rates
-Clarify that Business Reach is for new customers or existing customers adding a new location
E2009-2 | 1/5/09 | 2/5/09 | 4

Summary: The purpose of this filing is to correct the Effective Date from December 8, 2006, to December 8, 2008, on the Title Page (Page 1)

and Page 108.27. These tariff pages were previously changed with a filing dated 12/3/2008; however, the effective date year was
inadvertently not updated with that filing.

E2008-408 | 12/3/08 | 12/8/08 | 27
Summary: The purpose of this filing is to:
-Notate Service Mark products
-Add language regarding the application of discounts
-Further clarify the computation of charges language
‘Remove Frame Relay data product
‘Introduce the Business Reach product and rates

E2008-345 10/8/08 11/6/08 6
Summary: The purpose of this filing is to:
-Add language to clarify the computation of charges
-Reduce Volume Level Discount Percentages

E2008-302 9/24/08 10/14/08 8

Summary: The purpose of this filing is to introduce Network Call Forwarding and its rates.




Revision Date Filed Effective Date # of Pages

E2008-235 | 8/11/08 | 9/19/08 | 5

Summary: The purpose of this filing is to:
-Introduce the Special Bill Handling Fee

E2008-139 | 6/23/08 | 7/1/08 | 9

Summary: The purpose of this filing is to:
-Change the Select 100 Hunting Discounts by correcting the percentages. These were inadvertently changed in Transmittal 105
‘Restructure the T1 Expedite Request Charge from a per day charge to a flat charge

E2008-60 4/3/08 4/8/08 10

Summary: The purpose of this filing is to:

-Clarify the availability of Area Calling

‘Introduce Infinity ECS service and rates

E2008-13 1/24/08 2/1/08 8

Summary: The purpose of this filing is to:

-Reduce Volume Level Discount Percentages

‘Reduce Select 100 Discount Percentages

‘Remove the Select 100 free month of service language

E2007-141 8/30/07 9/5/07 8

Summary: The purpose of this filing is to:

-Revise the language regarding the Application of Service Call Charges

‘Reduce the minimum period for the Service Call charge

-Restructure the pricing for the Service Call charge

-Due to an inadvertent error, the Account Maintenance Fee was incorrect in Section 4.1.1. This filing will correct the rate for this charge




Revision Date Filed Effective Date # of Pages

E2007-75 6/20/07 6/28/07 27

Summary: The purpose of this filing is to:

-Update Table of Contents

-Update and restructure Restoral Charges and associated language

-Update language and rates for General Application of Service Charges

-Update language and rates for Application of Line Connection Charges

-Update language and rates for Application of Line Change Charges

-Update language and rates for Application of Secondary Service Charges

-Update language and rates for Application of Service Call Charges

-Update language and rates for Application of Service Charge Exceptions

-Add a section for Service Changes

‘Remove Customer Primes Equipment Maintenance language and rates from the tariff

E2007-59 5/14/07 6/8/07 13

Summary: The purpose of this filing is to:

‘Increase Rates for Infinity Lines

-Grandfather Large Corporate Contracts

E2007-48 4/20/07 5/14/07 8

Summary: The purpose of this filing is to:

-Update Language on Unity, Unity Plus, and DUNE Rural and Complete bundles

‘Increase rates for Simpli-Voice services




Revision Date Filed Effective Date # of Pages

E2007-45 4/17/07 5/14/07 9

Summary: The purpose to increase the following rates:

-Expanded Calling Service for Unity, Unity Plus, and DUNE Service

-Rural Bundle Expanded Calling Service per line for Unity, Unity Plus, and DUNE service

-PRI'ISDN and ANI and PRI Name and Call Transfer delivery for Unity and Unity Plus

-Optional B Channel Transfer and Name Delivery for Simplici-T PRI

E2007-39 4/5/07 4/11/07 29

Summary: The purpose of this revision is to:

-Grandfather Simpli-Business T

-Update language in the Simpli-Business-T product description

-Add Simpli-Business T 2.0 as a new service

-Add Simpli-Business T 2.0 as a new eligible service for Simpli-Analog

-Change Schedule Areas from Rate Centers to Localities

E2007-10 3/8/07 3/12/07 18

Summary: The original Transmittal No. 98 was submitted manually to the Commission on March 6th, 2007. After speaking with a staffer, we
have decided to remove original page 49.1 from this filing. We are resubmitting this replacement filing via the E-Tariff System.

In Transmittal No. 97, DeltaCom, Inc. submitted tariff revisions in which it increased rates by 10% for Integrated T products and clarified
Integrated T options when multiple options exist for customers. Rates were tariffed by rounding the customer’s charges up or down to the
next whole dollar. However, these changes are being billed to our customers using “true rounding.” Therefore, we are revising this tariff to
reflect the charges customers will actually see on their billing statement. In order to correct the tariff filing, some charges will appear to be a
reduction, although on the customer’s billing statement, the changes will be an increase.




DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Seventh Revision Page 1
TRANSMITTAL NO. 113 Cancels Sixth Revision Page 1

LOCAL EXCHANGE SERVICE

DELTACOM, INC.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF SOUTH CAROLINA

DELTACOM is a registered trademark and BUSINESS REACH, BUSINESS
ALLEGIANCE, SIMPLI-BUSINESS, SIMPLI-VOICE, SIMPLI-MOBILE, SIMPLI-
ANALOG and SIMPLICI-T are service marks of DeltaCom, Inc.

ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

(N)
(N)



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
One Hundred Fourteenth Revision Page 2
TRANSMITTAL NO. 115 Cancels One Hundred Thirteenth Revision Page 2

LOCAL EXCHANGE SERVICE
CHECK SHEET

PAGE REVISION PAGE REVISION
1 Seventh 20 First *
2 One Hundred Fourteenth  * 21 Original
2.01 Original 22 Original
3 Thirtieth 23 Original
3.1 Eighty-Second * 24 First
3.1.1 First * 24.1 Original
3.2 Fifty-Third * 25 First
4 Sixty-Third * 26 Original
5 First 27 Original
6 First 28 Original
7 Fifth 29 Original
7.1 Third
8 Twenty-First
8.0.1 First
8.1 Fifth
8.2 Thirteenth
9 Ninth
9.1 Second
10 Seventeenth
10.0.1 First
10.1 Third
11 Original
12 Third
13 Original
14 Second
14.1 Second
14.2 First
15 Fourth
16 Original
17 Original
18 First
19 First

ISSUE DATE: March 11, 2009 EFFECTIVE DATE: March 16, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 2.0.1
TRANSMITTAL NO. 113

LOCAL EXCHANGE SERVICE
CHECK SHEET

Page Revision Page Revision

30 Original 60 Original
31 Second 61 First
32 Original 62 Original
33 First 63 Original
34 Original 64 Original
35 Original 65 Original
36 First 66 Second
37 First 67 Third
37.1 Original 67.1 Original
37.2 Original 67.2 Original
38 Original 67.3 First
39 Original 68 First
40 Original
41 Original
42 Original
43 Original
44 Original
45 Original
46 Original
47 Third
47.1 Original
48 First
49 Fifth
49.1 Original
50 Original
51 Original
52 Original
53 Original
54 Original
55 Original
56 First
57 Original
58 Original
59 Original

ISSUE DATE: January 21, 2009 EFFECTIVE DATE: January 28, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Thirtieth Revision Page 3
TRANSMITTAL NO. 111 Cancels Twenty-Ninth Revision Page 3

LOCAL EXCHANGE SERVICE
CHECK SHEET

PAGE REVISION
69 Second
70 First
71 Second
72 First
73 First
74 Original
75 First
75.1 First
76 Original
76.1 Original
76.2 Original
76.3 First
77 Original
78 Second *
79 Original
80 Original
81 Original
82 Original
83 Original
84 Original
85 Original
85.1 Third
85.2 Original
85.3 Original
85.4 Original
86 Original
87 Original
88 Original
89 First
90 Sixth
90.1 Original
91 Second
92 Fifth
92.0.1 First
92.1 Fourth
93 Sixth
94 Seventh
95 Third
95.1 First
ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Eighty-Second Revision Page 3.1
TRANSMITTAL NO. 115 Cancels Eighty-First Revision Page 3.1

LOCAL EXCHANGE SERVICE
CHECK SHEET

PAGE REVISION PAGE REVISION
96 Original 108.26 First
97 Second 108.27 Fourth
97.1 Original 108.28 Second
98 Original 108.29 First
99 Original 108.30 Fourth
100 Original 108.31 Original
101 Original 108.32 Original
102 Original 108.33 Second
103 Original 108.34 Original
104 Original 108.35 Original
105 Original 108.36 Second
106 Third 108.37 Second
107 Original 108.38 Third
108 Second 108.39 Third
108.1 Tenth 108.40 Fifth
108.1.1 First 108.41 First
108.2 Third 108.42 First
108.2.1 Fifth 108.43 First
108.3 Original 108.44 First
108.4 Original 108.45 Second
108.5 Eighth 108.46 Original
108.5.1 Fifth 108.47 Original
108.6 First 108.48 Original
108.7 Third 108.49 Original
108.8 Original 108.50 Original
108.9 Fourth 108.51 Original
108.10 Fifth 108.52 Original
108.11 First 108.53 Original
108.12 First 108.54 Original
108.13 Third 108.55 Original
108.14 Third 108.56 Original
108.15 Third

108.16 Second

108.17 Third *

108.18 Original

108.19 Second

108.20 Fourth

108.21 First

108.22 Second

108.23 First

108.24 Original

108.25 Original

ISSUE DATE: March 11, 2009 EFFECTIVE DATE: March 16, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC.

TRANSMITTAL NO. 115

PAGE
109
109.0.1
109.1
109.2
109.3
109.4
110
111
112
113
113.1
114
1141
115
116
117
117.1
118
119
119.1

ISSUE DATE: March 11, 2009

SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 3.1.1
Cancels Original Page 3.1.1

LOCAL EXCHANGE SERVICE

REVISION
Seventeenth
Second
Third

First
Second
First

First
Second
Original
Sixth
Seventh
Fourteenth
Fourth
Twelfth
Fifth
Eighth
Original
Sixteenth
Twelfth
First

CHECK SHEET

PAGE REVISION

EFFECTIVE DATE: March 16, 2009

Senior Manager-Regulatory Affairs

DeltaCom, Inc.

7037 Old Madison Pike, Suite 400

Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Fifty-Third Revision Page 3.2
TRANSMITTAL NO. 115 Cancels Fifty-Second Revision Page 3.2

LOCAL EXCHANGE SERVICE
CHECK SHEET

Page Revision Page Revision
120 First 125.15.1 First
121 First 125.16 Ninth
122 Original 125.17 Fourth
123 Original 125.17.1 Second
124 Fourth 125.18 Original
125 Fifth 125.19 Eighth
125.1 Second 125.20 Seventh
125.2 First 125.21 Eighth
125.3 Sixth 125.22 Original
125.4 First 125.23 Sixth
1255 Fifth 125.24 Third
125.6 Sixth 125.25 Second
125.7 Fourth 125.26 Second
125.8 Sixth 125.27 First
125.9 Seventh 125.28 First
125.10 Sixth 125.29 First
125.11 Fourth 125.30 Original
125.12 Eighth 125.31 First *
125.13 Third 125.32 Original
125.14 Second 125.33 Original
125.15 Fifth 125.34 Original
125.35 Original
125.35.1 Original *
125.36 Original
125.37 Original
126 Fifth
ISSUE DATE: March 11, 2009 EFFECTIVE DATE: March 16, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Sixty-Third Revision Page 4
TRANSMITTAL NO. 115 Cancels Sixty-Second Revision Page 4

LOCAL EXCHANGE SERVICE
CHECK SHEET

PAGE REVISION PAGE REVISION
127 Eighth 153.4 Fourth
128 Seventh 153.5 Second
129 Fifth 153.6 Fifth
130 Second 153.7 Second
131 Third 153.8 First
132 Third 153.9 Original
132.1 Original 153.10 First
133 Original 153.11 Third
134 Fourth 153.11.1 First
135 Sixth 153.12 Original
136 Fourth 153.13 Original
136.1 Second 153.14 Original
136.2 Third 153.15 Third
137 Sixth 153.16 Original
138 Original 153.17 First
139 First 153.18 First
140 First 153.19 First *
141 Third 153.20 Original
141.1 Second 153.21 First *
142 Fifth 153.22 Original
142.1 Third
143 Fourth
143.1 Third
144 First
145 Sixth
146 Fifth
147 Fourth *
148 Third
149 Third
150 First
151 First
152 Second
153 Second
153.1 Second
153.2 Third
153.3 Sixth

ISSUE DATE: March 11, 2009 EFFECTIVE DATE: March 16, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. (T)

(D)

TRANSMITTAL NO. 113

PAGE

154
155
156
157
158
159

159.1

160
161
162
163
164
165
166
167
168
169
170
171
172
173

ISSUE DATE: January 21, 2009

REVISION

Second
Fifth
First
Second
First
Second
First
Original
First
Second
First
Second
Second
Fourth
Fourth
Fourth
Fifth
Second
Third
Third
First

SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 5
Cancels Original Page 5

LOCAL EXCHANGE SERVICE
CHECK SHEET

PAGE REVISION (T)

EFFECTIVE DATE: January 28, 2009

Senior Manager-Regulatory Affairs (T)

DeltaCom, Inc. (T)

7037 Old Madison Pike, Suite 400 (T)

Huntsville, Alabama 35806 (T)



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom First Revision Page 6
TRANSMITTAL NO. 66 Cancels Original Page 6

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Title Page

Check Sheet

Table of Contents

Explanation of Symbols and Abbreviations
Application of Tariff

Section 1
DEFINITION OF TERMS
Section 2
REGULATIONS

2.1  Undertaking of the Company
21.1 Scope
2.1.2 Shortage of Equipment or Facilities
2.1.3 Terms and Conditions
214 Liability of the Company
2.1.5 Notification of Service-Affecting Activities
2.1.6 Provision of Equipment & Facilities
2.1.7 Ownership of Facilities
2.1.8 Non-Routine Installation
2.1.9 Special Construction

2.2 Prohibited Uses

2.3  Obligations of the Customer
2.3.1 General
2.3.2 Claims

2.4  Customer Equipment and Channels
24.1 General
2.4.2 Station Equipment
2.4.3 Interconnection of Facilities
24.4 Inspections

2.5 Payment Arrangements
25.1 Payment for Service
25.2 Billing and Collection of Charges
2.5.3 Disputed Bills
254 Advance Payments
255 Deposits
2.5.6 Discontinuance of Service

2.6  Allowances for Interruptions in Service
2.6.1 Credit for Interruptions
2.6.2 Limitations on Allowances
2.6.3 Use of Alternative Service Provided by the Company

ISSUE DATE: April 21, 2005 EFFECTIVE DATE: April 28, 2005
Senior Manager-Regulatory Attorney
ITC DeltaCom

7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

(N)



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

Fifth Revision Page 7

TRANSMITTAL NO. 103 Cancels Fourth Revision Page 7

LOCAL EXCHANGE SERVICE

TABLE OF CONTENTS (continued)

Section 2 (continued)
REGULATIONS (continued)

2.7

2.8

2.9

2.10
2.11
2.12
2.13
2.14
2.15
2.16
2.17
2.18
2.19
2.20
2.21

Cancellation of Service

2.7.1 Cancellation of Service by the Customer Prior to Installation
2.7.2 Cancellation of Service by the Customer Prior Without Cause
2.7.2.1 Cancellation of Service by the Customer Prior With Cause
2.7.3 Restoral Charges for Interruption of Service

General Application of Service Charges

Application of Line Connection Charges

Application of Line Change Charges

Application of Secondary Service Charges

Application of Service Call Charges

Service Call Exceptions

Transfers and Assignments

Notices and Communications

Concurrences

(Deleted)

Validation of Credit

Waiver of Discontinuance Charge

Reselling of Service

Service Changes

(N)

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
(D) Third Revision Page 7.1
TRANSMITTAL NO. 110 Cancels Second Revision Page 7.1

LOCAL EXCHANGE SERVICE

TABLE OF CONTENTS (continued)

Section 3
SERVICE DESCRIPTIONS
3.1 Service Elements

3.1.1 Timing of Local Exchange Calls

3.1.2 Time Periods Defined

3.1.3 Computation of Charges (N)
3.2 Infinity Service

3.2.1 Service Area

3.2.2 Infinity Basic Service

3.3  Local Trunk
3.4 Infinity Business Service

3.4.1 ITC DeltaCom MegaHub
3.4.2 Unity Service

3.4.3 Unity Plus

3.44 Digital Line

3.4.5 Reserved for Future Use

3.5 Promotional Offerings
3.6  Directory Assistance
3.7  Operator Assistance

3.7.1 Busy Line Verification
3.7.2 Busy Line Verification with Interrupt
3.7.3 Rates

3.8 Directory Listings
3.9 Emergency Services
3.10 Presubscriptions
3.11 Vanity Telephone Numbers
3.12 Telecommunication Relay Service (TRS)
3.13 Individual Case Basis Arrangements
3.14 Customized Code Restrictions (CCR)
3.14.1 General Regulations
3.14.2 Customized Code Restriction Options
3.15 Reserved for Future Use
3.16 Extension Service

ISSUE DATE: October 8, 2008 EFFECTIVE DATE: October 20, 2008
Senior Manager-Regulatory Affairs (T)
DeltaCom, Inc. (T)
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Twenty-First Revision Page 8
TRANSMITTAL NO. 111 Cancels Twentieth Revision Page 8

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 3 (continued)

SERVICE DESCRIPTIONS (continued)
3.17 Secretarial Channel Terminal
3.18 Secretarial Line Channel
3.19 Interexchange Channel Mileage
3.20 Dual Service Charge
3.21 Traffic Study
3.22 RESERVED FOR FUTURE USE (D)
3.23 DUNE Service
3.24 Current Offerings
3.25 Dialing Code for Telephone Relay Service (TRS)
3.26 Select 100
3.27 N11 Dialing Service
3.28 RESERVED FOR FUTURE USE
3.29 Associations Program
3.30 T-Pac Service
3.30.1 T-Remote
3.30.2 Data Connectivity Option
3.30.3  Secure Access Option
3.31 T-1 Expedite Request Charge
3.32 T-1ldle Fee
3.33 CallSaver Auto Attendant
3.34 Simplici-T Service
3.35 T-Remote
3.36 Simplici-T Plus Service
3.37 SimpliVoice
3.37.1 SimpliVoice Fax
3.37.2 SimpliVoice Affinity Program
3.38 Simplici-T 3.0 Service
3.39 Volume Level Discounts
3.40 IVP
3.41 DVP
3.42 Simpli-Business T
3.43 Simpli Analog
3.44 Installation Discounts
3.45 Simpli-Business PRI
3.46 Simpli-Business T 2.0
3.47 Business Reach (N)

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 8.0.1
TRANSMITTAL NO. 114 Cancels Original Page 8.0.1

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 3 (continued)

SERVICE DESCRIPTIONS (continued)

3.48 Simpli-Business T v.3

3.49 Business Allegiance

3.50 Simpli-Business PRI v.3 (N)

ISSUE DATE: February 13, 2009 EFFECTIVE DATE: February 20, 2009
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
(D) Fifth Revision Page 8.1
TRANSMITTAL NO. 103 Cancels Fourth Revision Page 8.1

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 4
RATES
4.1  Business Rate Schedules
41.1 Monthly Recurring Charge for Infinity Service
41.2 Monthly Recurring Charge for Auxiliary Business Line
4.1.3 IntraLata Local Toll Rate
4.1.4 Inside Wire Maintenance
415 Dual Service Charge (per line or trunk)
4.1.6 Term Discounts
4.1.7 Reserved for Future Use
4.1.7.2 Infinity Trunk
4.1.8 ITC DeltaCom MegaHub
4.1.9 Reserved for Future Use
4.1.10 Secretarial Line Service
41.11 Two-point Channel
4.1.12 Interoffice Channel Mileage
4.1.13 Interexchange Channel Mileage
4.1.14 Mileage-Private Line Channel
4.1.15 Mileage-Tie Line
4.1.16 Private Line-Local Channel
4.1.17 Extension Station-Off Premises
4.1.18 DUNE Service
4.1.19 Unity Service
4.1.20 Unity Plus
4.1.21 Non-Recurring Charges
4.1.22 Service Calls
4.1.23 Restoral Charges
4.1.24 Traffic Study (N)
ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs (T)
DeltaCom, Inc. (T)

7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Thirteenth Revision Page 8.2
TRANSMITTAL NO. 114 Cancels Twelfth Revision Page 8.2

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 4
RATES (continued)

4.1 Business Rate Schedules (continued)

4.1.25 Optional Features

4.1.26 Miscellaneous Feature Charges

4.1.27 Operator Services

4.1.28 Surcharges

4.1.28.1 Directory Listings

4.1.29 RESERVED FOR FUTURE USE

4.1.30 Select 100 Rates

4.1.31 N11 Dialing Service

4.1.32 T-Pac Service

4.1.33 T-1 Expedite Service Charge

4.1.34 T-1 Idle Fee

4.1.35 CallSaver Auto Attendant

4.1.36 Simplici-T Service

4.1.37 T-Remote

4.1.38 Simplici-T Plus Service

4.1.39 SimpliVoice

4.1.40 Simplici-T 3.0 Service

4.1.41 T1 Overflow

4.1.42 IVP

4.1.43 DVP

4.1.44 Simpli-Business T

4.1.45 Simpli Analog

4.1.46 Simpli-Business PRI

4.1.47 Simpli-Business T 2.0

4.1.48 Business Reach

4.1.49 Simpli-Business T v.3

4.1.50 Business Allegiance

4.1.51 Simpli-Business PRI v.3 (N)
ISSUE DATE: February 13, 2009 EFFECTIVE DATE: February 20, 2009

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. (T) SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
(D) Ninth Revision Page 9
TRANSMITTAL NO. 103 Cancels Eighth Revision Page 9

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 4
RATES (continued)

4.2 Residential Rate Schedule

42.1 Monthly Recurring Charge for Infinity Service
4.2.2 IntraLata Local Toll Rate
4.2.3 Dual Service Charge
4.2.4 Volume Discounts
4.2.5 Non-Recurring Charges
4.2.6 Service Calls
4.2.7 Optional Features
4.2.8 Operator Services
4.2.9 Surcharges
4.2.10 Directory Listings
4.2.11 Restoral Charges
4.3  Tax Surcharges (N)

4.4  Area Calling Service

45 RESERVED FOR FUTURE USE
4.6  Employee Discount Program

4.7  Government Contracts

4.8 RESERVED FOR FUTURE USE

(D)
- (D)

4.9  Associations Program
ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007 (T)
Senior Manager-Regulatory Affairs ()

DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom
TRANSMITTAL NO. 65

Second Revision Page 9.1
Cancels First Revision Page 9.1

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

RATES (continued)

Section 5

APPENDIX A — MAXIMUM RATES
51 Business Rate Schedules

5.1.1 Monthly Recurring Charge for Infinity Service
5.1.2 Auxiliary Business Line
5.1.3 IntraLATA Local Toll Rate
514 Infinity Trunk
5.1.5 Dual Service Charge per Line or Trunk
5.1.6 ITC "DeltaCom MegaHub
5.1.7 Reserved for Future Use (DIT)
5.1.8 Secretarial Line Service
5.1.9 Two-point Channel
5.1.10 Interoffice Channel Mileage
5.1.11 Interexchange Channel Mileage
5.1.12 Mileage-Private Line Channel
5.1.13 Mileage-Tie Line
5.1.14 Private Line-local Channel
5.1.15 Extension Station-Off Premises
5.1.16 Dune Service
5.1.17 Unity Service
5.1.18 Unity Plus
5.1.19 Digital Line
5.1.20 Maximum Non-Recurring Charges
ISSUE DATE: March 1, 2005 EFFECTIVE DATE: March 1, 2005

Senior Manager-Regulatory Attorney
ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Seventeenth Revision Page 10
TRANSMITTAL NO. 114 Cancels Sixteenth Revision Page 10

LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS (continued)

Section 5
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APPENDIX A — MAXIMUM RATES (continued)

5.2 Residential Rate Schedules

521 Monthly Recurring Charge for Infinity Service

5.2.2 IntraLATA Local Toll Rate

5.2.3 Dual Service Charge per Line or Trunk

5.2.3.1 Telecommunications Relay Surcharge

5.24 Maximum Non-Recurring Charges

5.2.5 Service Calls

5.2.6 Optional Features

5.2.7 Operator Services
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5.3 Large Corporate Contracts (N)
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EXPLANATION OF SYMBOLS AND ABBREVIATIONS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

- To signify discontinued rate or regulation.

- To signify increased rate.

- To signify a move in the location of text.

To signify new rate or regulation.

- To signify reduced rate.

- To signify a change in text but no change in rate, charge or regulation.

102" 0
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LOCAL EXCHANGE SERVICE

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of communications service by DeltaCom, Inc. to customers within the local (T)

exchange service area, defined herein. (M
ISSUE DATE: June 5, 2006 EFFECTIVE DATE: June 9, 2006
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS

Certain terms are used generally throughout this tariff are defined below:

Account Codes: Allows a User to allocate local calls to a 4-digit, non-verified account
code.

Authorized User: A person, firm, corporation or other entity that either is authorized by
the Customer to use local exchange telephone service or is placed in a position by the
Customer, either through acts or omissions, to use local exchange telephone service.

Business Service: A switched network service that provides for dialed Station
communications that is described as a business or commercial rate.

Call Block: Feature which may be added to an exchange line which provides the
Customer the ability to prevent incoming calls from up to six different telephone numbers.
Callers on the line will hear an announcement informing them that their call has been
blocked and will not be accepted by the called party.

Call Forwarding Busy Line: Automatically routes incoming calls to a designated
answering point when the call line is busy.

Call Forwarding Busy Line (Customer Controlled): Enables the Customer to control
Call Forwarding Busy Line, from the base station line, the activation and deactivation of
the service by using dialing codes.

Call Forwarding Don’t Answer: Automatically routes incoming calls to be forwarded to a
designated answering point when the call line does not answer within a pre-specified
number of rings.

Call Forwarding Don’t Answer (Customer Controlled): Enables the Customer to
control Call Forwarding Don’t Answer, from the base line station, by using dialing codes.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Call Forwarding Don’t Answer-Ring Control: Enables the Customer to control the
number of rings or seconds, depending on the specific technology involved, before
incoming calls are routed to a designated answering point when the call line does not
answer.

Call Forwarding Variable: Enables the user to transfer incoming calls to another
telephone number by dialing a code and the telephone number of the service to which
calls are to be transferred.

Call Forwarding Variable-Remote Access: Enables the Customer to activate and
deactivate Call Forwarding Variable remotely from any line/equipment capable of push
button signaling rather than only from the base station line.

Call Forwarding Multipath: Enables a Customer who subscribes to Call Forwarding to
specify the number of calling paths that will be forwarded to another telephone number.
The total number of calling paths cannot exceed the number of lines/trunks in the
forwarding hunting arrangement. In all cases, the number of call forwarding paths is
dependent upon the terminating capability of the forward-to directory number. For the Call
Forwarding Don’'t Answer feature, each call will be forwarded at the completion of each
ring cycle.

Call Hold: Allows the User to dial an access code to place the current call on hold.

Call Return: Enables a Customer to place a call to the telephone number associated with
the most recent call received whether or not the call was answered or the number is
known. The Customer can dial a code to request that the network place the call.

CallSaver Auto-Attendant: This flat rated voice mail service provides a tree of nine (9)
separate mailboxes that are tied to a single mailbox which functions as an auto attendant.
It allows the subscriber to record two different greetings up to two-minutes in length.

CallSaver Basic: A flat rated voice mail service which allows the subscriber to record two
different greetings up to sixty seconds in length, receive up to thirty messages each as
long as two minutes and store them up to fourteen days. No group lists, paging or outdial
capabilities are included with this service. The only message waiting capability offered is
the optional message waiting stutter tone offered to facility local customers.

ISSUE DATE: January 22, 2004 EFFECTIVE DATE: January 22, 2004
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom

4092 South Memorial Parkway
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

CallSaver Basic 100: A flat rated voice mail service which allows the subscriber to
record two different greetings up to sixty seconds in length, receive up to 100 messages
each as long as two minutes in length, and store them up to fourteen days. No group
lists, paging, or outdial capabilities are included with this service. The only message
waiting capability offered is the optional message waiting stutter tone offered to local
facility customers.

CallSaver 1: This flat rated voice mail service allows the subscriber to record a
personal greeting up to forty-five seconds in length, receive up to thirty messages each
as long as two minutes and store them up to fourteen days. Paging or outcall
notification, return to attendant, extended absence greeting, send messages, future
delivery of messages and extension mailbox capabilities are not included with this
service. The only message waiting capability offered is the optional message waiting
stutter tone and/or visual indication feature offered to resold local customers.

CallSaver 2 This flat rated voice mail service allows the subscriber to record a personal
greeting up to forty-five seconds in length, receive up to thirty messages each as long
as two minutes and store them up to fourteen days. Pager and outcall notification and
return to attendant can be established with this service. Extended absence greeting,
send messages, future delivery of messages, and extension mailbox capabilities are not
included with this service. The only message waiting capability offered is the optional
message waiting stutter tone and/or visual indication feature offered to resold local
customers.

ISSUE DATE: October 21, 2004 EFFECTIVE DATE: October 21, 2004
Senior Manager-Regulatory Attorney (M
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LOCAL EXCHANGE SERVICE

SECTION 1 — DEFINITION OF TERMS (continued)

CallSaver 3: This flat rated voice mail service allows the subscriber to record two
different greetings up to ninety seconds in length, receive up to thirty messages each as
long as two minutes in length and store them up to fourteen days. Pager and outcall
notification, return to attendant, send messages, extended absence greeting, and future
delivery of messages can be established with this service. Up to five messages can be
set up for future delivery.

CallSaver Extension: This flat rated voice mail service provides extension mailboxes to
be established on a single subscriber line. It allows the subscriber to record individual
forty-five seconds in length greetings for the main mailbox and three extension
mailboxes. The group of four partitioned mailboxes can hold forty messages two-
minute in length. Distribution of these forty messages will either be 10 messages per
mailbox or on a first come first serve basis. Distribution capabilities are dependent on
the voice mail platform serving the subscriber's market. Messages are stored for
fourteen days. Sending messages among the main and extension mailboxes is included
with this service. Pager and outcall notification, return to attendant, extended absence
greetings, and future delivery of messages are not included with this service.

CallSaver Family: This flat rated voice mail service provides sub-mailboxes to be
established on a single subscriber line. It allows the subscriber to record two different
sixty (60) second greetings for the main mailbox, and greetings (8) seconds in length on
the three sub-mailboxes. Each mailbox user has their own password. Each of the four
partitioned mailboxes can hold thirty (30) messages that are two (2) minutes each in
length. Messages are stored for fourteen (14) days. Stutter tone offered to facility-
based local customers is the only message waiting capability offered and is available
only on the main mailbox.

ISSUE DATE: October 21, 2004 EFFECTIVE DATE: October 21, 2004
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

CallSaver Pager: A flat rated voice mail service which allows the subscriber to record two
greetings up to sixty seconds in length with a subscriber defined schedule of the
hours of operation for each greeting. Up to thirty messages as long as two minutes can be

left in the mailbox and stored for up to fourteen days. Group messaging, broadcast lists,

message forwarding and pager notification may be established with this service. Facility

customers must also subscribe to the correct call forwarding option to implement this service

Call Selector: Provides a distinctive ringing pattern for calls received from up to six
different telephone numbers. By dialing an access code, the user can create a screening
list of up to six telephone numbers. Calls received from all six of these numbers will
receive the distinctive ringing pattern.

Call Tracing: Enables the user to initiate an automatic trace of the last call received. By
dialing an access code, the network will record the calling number, time it was received
and time the trace was activated.

Call Waiting: Provides the User with a burst of tone to indicate that another call is
waiting. The second call can either be answered by flashing the switchhook or hanging up
the phone and being rung back to the caller.

Call Waiting Deluxe: Call Waiting Deluxe includes the functionality of the Call Waiting
feature and provides several additional call options.

Class of Service (COS): Used to prevent a Station from dialing certain codes and
numbers.

Company: DeltaCom, Inc., an Alabama corporation, which is the issuer of this tariff.
Commission: Public Service Commission.

Customer: The person, firm, corporation or other entity that orders service and is
responsible for the payment of charges and for compliance with the Company’s tariff
regulations.

ISSUE DATE: June 5, 2006 EFFECTIVE DATE: June 9, 2006
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Customer Request: The term “per customer request” shall be defined as a customer
request for service that is ordered at the same time to be provided on the same date, the
same premises, the same system and the same account.

Dial Pulse (DP): The pulse type employed by rotary Station sets.

Direct Inward Dialing (DID): A service attribute that routes incoming calls directly to
Stations, by-passing a central answering point.

Dual Tone Multi-Frequency: The pulse type employed by tone dial Station sets.

Hunting: Allows an incoming call to be redirected from a busy line in sequential order to
the next idle line in a prearranged hunting group. A charge for hunting is based on each
line included in the hunting arrangement.

Individual Case Basis: A service arrangement in which the regulations, rates and
charges are developed based on the specific circumstances of the Customer’s situation.

Joint User: A person, firm or corporation designated by the Customer as a user of local
exchange service furnished to the Customer by the Company, and to whom a portion of
the charges for such facilities are billed under a joint use arrangement.

LATA: A local access and transport area established pursuant to the Modification of Final
Judgment entered by the United States District court for the District of Columbia in Civil
Action No. 82-0192 for the provision and administration of communications services.

Line Change Charge (First Line, Additional Line) - Applies per line to miscellaneous
customer requested changes on existing service for, but not limited to, number changes
and suspend/restore.

Line Connection Charge (First Line, Additional Line) - Applies for establishing an
exchange access line or trunk. The charge includes service ordering, central office work,
exchange access line work and a standard voice miniature six position network interface.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Local Calling: A completed call or telephonic communication between a calling Station
within the local service area of the calling Station.

Local Exchange Carrier: A company that furnishes exchange telephone service.
Mbps: Megabits, or millions of bits, per second.

Message Waiting: Enables the Customer to receive a stutter dialtone when there is a
message waiting in their voice mail box.

Most Idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit
selects from a Trunk group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number that is assigned more
than once to one or more Proprietary Business Sets.

Multi-Frequency (*MF”): An inter-machine pulse-type used for signaling between
telephone switches, or between telephone switches and PBX/key systems.

Non-Published Listing: Listings that are not printed in directories nor available from
Directory Assistance.

Non-Recurring Charges: The one-time initial charges for services or facilities, including
but not limited to charges for construction, installation, or special fees, for which the
Customer becomes liable at the time the Service Order is executed.

Off-Hook: The term “off-hook” denotes the active condition of a telephone exchange
service line.

On-Hook: The term “on-hook” denotes the idle condition of a telephone exchange service
line.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
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ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom First Revision Page 18

TRANSMITTAL NO. 46 Cancels Original Page 18

LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Presubscription-2 (PIC-2): An arrangement whereby a Customer may select and
designate to the Company an Interexchange Carrier it wishes to access, without an
access code, for completing intraLATA toll calls. The selected Interexchange Carrier is
referred to as the User's Primary Interexchange Carrier (PIC-2). InterLATA
Presubscription is offered pursuant to the Company’s FCC Tariff No. 1.

Privacy Manager: Intercepts an incoming call that is marked as blocked, private,
unavailable, or unknown and does not allow the call to process through to the subscriber
until the call has been identified with the caller's name and/or number. In addition, the
subscriber has the added functionality of accepting or rejecting that incoming call.

Public Service Commission (PSC): The South Carolina Public Service Commission.

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.

Repeat Dialing: Automatically redials the last number the Customer attempted to call.

Residential Service: Residence Service is that service furnished in private homes or
apartments, including all parts of the subscriber's domestic establishment, domestic use
and not for substantial occupation use; in the study of a clergyman located in a church, in
college fraternity or sorority houses, college dormitories, convents and monasteries for
domestic rather than occupational use in residential quarters.

RightRing I: Enables a user to have two telephone numbers on a single physical line.
Incoming calls are identified by a distinctive ringing pattern associated with each line.

RightRing II: Enables a user to have three telephone numbers on a single physical line.
Incoming calls are identified by a distinctive ringing pattern associated with each line.

Service Call Charge: A nonrecurring charge based on the labor time and miscellaneous
material required to perform customer requested work such as rearranging the drop wire,
protector and/or network interface.

ISSUE DATE: September 19, 2002 EFFECTIVE DATE: September 19, 2002
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Service Charge: A nonrecurring charge or charges applying to the ordering, installing,
moving, changing, rearranging or furnishing of telecommunications services or facilities.

Service Commencement Date: The Service Commencement Date shall be the date
on which the service first becomes available to the Customer, rather than on the “signed
date” of the term agreement.

Service Order: The written request for local services executed by the Customer and
the Company in a format specified by the Company. The signing of a Service Order by
the Customer and acceptance thereof by the Company initiates the respective
obligations of the parties as set forth therein and pursuant to this tariff, but the duration
of the service is calculated from the Service Commencement Date.

Services: The Company’s telecommunications services offered on the Company’s
network.

Shared Facilities: A facility or equipment system subsystem that can be used
simultaneously by several Customers.

Signature (Basic): Enables the Customer to view a display of the originating telephone
number before answering an incoming telephone call.

Signature (Deluxe): Enables the Customer to view a display of the telephone number
and name before answering an incoming telephone call.

Signature (Enhanced): Enables the Customer engaged on a telephone call, with
optional hardware on their premise, to view a display of the originating telephone
number before answering the incoming call waiting signal.

Speed Calling: Enables a User to call a 7- or 10-digit telephone number by dialing an
abbreviated code. The arrangement available has an eight (8-code) and thirty (30-
code) number capacity.

ISSUE DATE: May 13, 2002 EFFECTIVE DATE: May 13, 2002
Nanette S. Edwards, Senior Manager-Regulatory Attorney
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LOCAL EXCHANGE SERVICE

SECTION 1 - DEFINITION OF TERMS (continued)

Station: Telephone equipment from or to which calls are placed.

Telecommunications Services: Long distance, local and private line data/internet
services.

Three Way Calling: Enables a Customer to put an existing call on hold and place a
second call to be added to the connection.

Trunk: A communications path connecting two switching systems in a network, used
on the establishment of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service
provided under this tariff.

Virtual Call Forwarding: A flat rate facilities based feature that allows the Company to
port a telephone number in one rate center and forward up to 10 calls simultaneously to
another Company facilities based telephone number in the same local calling area.
Calls cannot be forwarded to another local service provider nor to any telephone
number that would incur toll charges. The original number must be ported and identified
as the “Virtual Call Forwarding Number”. The terminating number will be identified as
the “Virtual Call Forwarding Receiver”.

ISSUE DATE: March 11, 2009 EFFECTIVE DATE: March 16, 2009
Senior Manager-Regulatory Affairs (T)
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS

2.1

ISSUE DATE: December 2, 1998

Undertaking of the Company

211

2.1.2

Scope

The Company undertakes to furnish communications service in
connection with one-way and/or two-way information transmission
between points within the State of South Carolina under the terms of this
tariff. The Company is responsible under this tariff only for the services
and facilities provided herein, and it assumes no responsibility for any
service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services or to
communicate with its own customers.

Shortage of Equipment or Facilities

The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity
of the Company’s facilities as well as the facilities the Company may
obtain from other carriers to furnish service from time to time as required
at the sole discretion of the Company.

EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.3 Terms and Conditions

2131

2.1.3.2

2.1.33

Except as otherwise provided herein, service is provided on the
basis of a minimum period of at least one month, and shall continue
to be provided until canceled by the Residential Customer.
Customers shall continue to be provided service until canceled by
the Customer in writing 30 days prior to the cancellation of service.
Unless otherwise specified herein for the purpose of computing
charges in this tariff, a month is considered to have 30 days. All
calculations of dates set forth in this tariff shall be based on
calendar days, unless otherwise specified herein.

Customers may be required to enter into written Service Orders
which shall contain or reference the name of the Customer, a
specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this
tariff.

At the expiration of the initial term specified in each Service Order,
or in any extension thereof, service shall continue on a month to
month basis at the then current rates unless terminated by either
party upon 30 days written notice. Any termination shall not relieve
Customer of its obligation to pay any charges incurred under the
Service Order and this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination of
the term of the Service Order shall survive such termination.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.3 Terms and Conditions (continued)

2134

2.1.35

2.1.3.6

This tariff shall be interpreted and governed by the laws of the State
of South Carolina without regard for its choice of laws provision.

The Customer has no property right to the telephone number or any
other call number designation associated with services furnished by
the Company. The Company reserves the right to change such
numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the
Company deems it necessary to do so in the conduct of its
business.

The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company’s
agent. Failure to do so will void Company liability for interruption of
service and may make the Customer responsible for damage to
equipment pursuant to section 2.1.3.7 below.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

Undertaking of the Company (continued)

2.1.3 Terms and Conditions (continued)

2.1.3.7

2.1.3.8

The Customer agrees to return to the Company all Company-
provided equipment delivered to the Customer within five (5) days
of the termination of the service in connection with which the
equipment was used. Said equipment shall be in the same
condition as when delivered to Customer, normal wear and tear
only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to the
Customer’s failure to comply with this provision.

Agreement For Service

The initial term of service provided under an Agreement for Service
(“AFS”) shall be set forth on such AFS. Upon expiration of the initial
term, the AFS shall automatically renew on the same terms and
conditions (including, without limitation, the rates) for successive one
(1) year terms unless either party notifies the other of its intention to
terminate the AFS at the end of the initial term or renewal term, as the
case may be, which such notice shall be in writing and provided to the
other party at least thirty (30) days prior to the expiration of the initial
term or the renewal term, as the case may be. In the event of such
notice, the AFS shall terminate upon the expiration of the initial term or
renewal term, as the case may be. The Customer must follow the
process as outlined in Section 2.15 when notifying the Company of its
intent to terminate the AFS at the end of the initial term or renewal
term, as the case may be.

The Customer shall notify the Company in writing if the Customer
contact person is changed. The Company reserves the right to
reject any Customer termination request received from any person
other than the designated Customer contact person.

Section 2.1.4, Liability of the Company, has been moved to Original Page 24.1.

ISSUE DATE: June 16, 2006

EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Original Page 24.1
TRANSMITTAL NO. 90

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.1  Undertaking of the Company (continued)
214 Liability of the Company
2141

The liability of the Company for damages arising out of the furnishing of
its Service, including but not limited to mistakes, omissions, interruption,
delay, or errors, or of the failure to furnish the service, whether caused by
acts or omission, shall be limited to the extension of allowances for
interruption as set forth in 2.6, below. The extension of such allowances
for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, lost profits, exemplary or
punitive damages to Customer as a result of any Company service,
equipment or facilities, or the acts or omissions or negligence of the
Company’s employees or agents.

ISSUE DATE: June 16, 2006 EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom First Revision Page 25

TRANSMITTAL NO. 36 Cancels Original Page 25

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.1 Undertaking of the Company (continued)
2.1.4 Liability of the Company (continued)

2142 With respect to any other claim or suit, by a Customer or by any (D)
others, for damage associated with the ordering (including the
reservation of any specific number for use with a service), installation
(including delays thereof), provision, termination, maintenance, repair,
interruption or restoration of any service or facilities offered under this
tariff, and subject to the provisions of Section 2.6, the Company’s
liability, if any, shall be limited as provided herein.

2143 The Company shall not be liable for any delay or failure of
performance or equipment due to causes beyond its control,
including but not limited to: acts of God, fire, flood, explosion or
other catastrophes; and law, order, regulation, direction, action or
request of the United States government or of any other
government, including state and local governments having or
claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation or other instrumentality of
any one or more of these federal, state, or local governments, or of
any military authority; preemption of existing service in compliance
with national emergencies; insurrections; riots; wars; unavailability
of rights-of-way or materials; or strikes, lockouts, work stoppages,
or other labor difficulties.

ISSUE DATE: January 15, 2002 EFFECTIVE DATE: January 15, 2002
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom

4092 South Memorial Parkway (T)
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 26

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2144

2145

2.1.4.6

The Company shall not be liable for (a) any act or omission of any
entity furnishing the Company or the Company’s Customers
facilities or equipment used for or with the services the Company
offers; or (b) for the acts or omissions of common carriers or
warehousemen.

The Company shall not be liable for any damages or losses due to
the fault or negligence of the Customer or due to the failure or
malfunction of Customer-provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless
from any and all loss, claims for libel, slander, or infringement of
copyright arising out of the material, data, information, or other
content transmitted over the Company’s facilities or, demands,
suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and
for any loss, damage, or destruction of any property whether owned
by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, condition, location, or use of installation
provided by the Company. The Company reserves the right to
require each Customer to sign an agreement acknowledging
acceptance of the provisions of this section as a condition
precedent to such installations.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 27

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

21.4.7

2148

The Company shall not be liable for any defacement to Customer
premises resulting from the furnishing of services or equipment on
such premises or the installation or removal thereof, unless such
defacement or damage is caused by gross negligence or willful
misconduct of the Company’s agents or employees. No agents or
employees of other participating carriers shall be deemed to be
agents or employees of the Company.

Notwithstanding the Customer’s obligations as set forth in Section
2.3.1, the Company shall be indemnified, defended, and held
harmless by the Customer or by others authorized by it to use the
service against any claim, loss of damage arising from Customer’s
use of services furnished under this tariff, including: claims for libel,
slander, invasion of privacy or infringement of copyright arising from
the material, data, information, or other content transmitted via the
Company’s service; and patent infringement claims arising from
combining or connecting the service offered by the Company with
apparatus and systems of the Customer or others; and all other
claims arising out of any act or omission of the Customer or others
in connection with any service provided by the Company pursuant
to this tariff.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 28

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2149

2.1.4.10

2.1.4.11

The entire liability of the Company for any claim, loss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by Customer for the specific services
giving rise to the claim, and no such action or preceding against the
Company shall be commenced more that one year after the service
is rendered.

The Company makes no warranties or representations, express or
implied, including warranties of merchantability or fithess for a
particular use, except those expressly set forth herein.

The Company shall not be liable for any act or omission of any
other company or companies furnishing a portion of the service, or
for damages associated with service, channels, or equipment which
it does not furnish, or for damages which result from the operation
of Customer-provided systems, equipment, facilities or services
which are interconnected with Company services.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 29

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2.1.4.12

The Company does not guarantee nor make any warranty with
respect to service installations at locations at which there is present
an atmosphere that is explosive, prone to fire, dangerous or
otherwise unsuitable for such installations. The Customer shall
indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or
by any other party, for any personal injury to, or death of, any
person(s), or for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to
have been caused directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence,
condition, location or use of service furnished by the Company at
such location.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 30

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2.1.4.13

The Company shall not be liable for the Customer’s failure to fulfill
its obligations to take all necessary steps including, without
limitation, obtaining, installing and maintaining all necessary
equipment, or materials and supplies, for interconnection of the
terminal equipment or communications system of the Customer, or
any third party acting as its agent, to the Company’s network. The
Customer shall secure all licenses, permits, right-of-way, and other
arrangements necessary for such interconnection. In addition, the
Customer shall ensure that its equipment and/ or system or that of
its agent is properly interfaced with the Company’s service, that the
signals emitted into the Company’s network are of proper mode,
band-width, power, data speed, and signal level for the intended
use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage
Company equipment, injure its personnel or degrade service to
other Customers. If the Customer or its agent fails to maintain and
operate its equipment and/or system or that of its agent properly,
with resulting imminent harm to Company equipment, personnel, or
the quality of service to other Customers, the Company may, upon
written notice, require the use of protective equipment at the
Customer’s expense. If this fails to produce satisfactory quality and
safety, the Company may, upon written notice, terminate the
Customer’s service without liability.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Second Revision Page 31

TRANSMITTAL NO. 17 Cancels first Revision Page 31

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2.1.4.14

2.1.4.15

The Company’s liability arising from errors or omissions of ©
listings or directory assistance records is limited to the amount
charged to the customer for the listings. If the listings or service
was provided at no charge to the Customer, then the Company’s
liability is limited to $1.00. ©

In conjunction with a non-published telephone number, as
described in Section 3.8, the Company will not be liable for failure
or refusal to complete any call to such telephone when the call is
not placed by number. The Company will try to prevent the
disclosure of the number to such telephone, but will not be liable
should such number be divulged.

ISSUE DATE: September 13, 2000 EFFECTIVE DATE: September 13, 2000

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
4092 South Memorial Parkway (T)
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 32

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2.1.4.16

2.1.4.17

2.1.4.18

In conjunction with the Busy Line Verification and Interrupt Service
as described in Section 3.7, the Customer shall indemnify and save
the Company harmless against all claims that may arise from either
party to the interrupted call or any person.

The Company shall not be liable for any act or omission concerning
the implementation of presubscription, as defined herein.

With respect to Emergency Number 911 Service:

(a) This service is offered solely as an aid in handling assistance
calls in connection with fire, police and other emergencies. The
Company is not responsible for any losses, claims, demands, suits
or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or person for any
personal injury to or death of any person or persons, and for any
loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: 1)
mistakes, omissions, interruptions, delays, errors or other defects in
the provision of this service, or (2) installation, operation, failure to
operate, maintenance, removal, presence, condition, location or use
of any equipment and facilities furnishing this service.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

First Revision Page 33

TRANSMITTAL NO. 5 Cancels Original Page 33

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1 Undertaking of the Company (continued)

2.1.4 Liability of the Company (continued)

2.1.4.18

2.1.4.19

With Respect to Emergency Number 911 Service:

(b) The Company is not responsible for any infringement or
invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 service
features and the equipment associated therewith, or by any
services furnished by the Company including, but not limited to,
telephone used by the party or parties accessing emergency 911
service, and which arise out of the negligence or other wrongful act
of the Company, the Customer, its users, agencies or
municipalities, or the employees or agents of any one of them.

(c) When a Customer with a non-published telephone number, as
defined herein, places a call to the Emergency 911 Service, the
Company will release the name and address of the calling party,
where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service,
upon request of such governmental authority. By subscribing to
service under this tariff, Customer acknowledges and agrees with
the release of information as described above.

Errors or Damages Caused by System Date Limitation (N)

The Company’s liability for errors or damage resulting from
the inability of the Company’s systems to process dates,

such as the Year 2000, shall be limited to an amount equal
to the proportionate amount of the Company’s billing for the
period of service during which the errors or damages occur. (N)

ISSUE DATE: June 21, 1999 EFFECTIVE DATE: July 22, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom Original Page 34

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

Undertaking of the Company (continued)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements and routine preventive
maintenance. Generally, such activities are not specific to any individual
Customer but affect many Customers services. No specific advance
notification period is applicable to all service activities. The Company will
work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service
affecting conditions, such as an outage resulting from cable damage,
notification to the Customer may not be possible.

2.1.6 Provisions of Equipment and Facilities

216.1 The Company shall use reasonable efforts to make available

services to a Customer on or before a particular date, subject to the
provisions of and compliance by the Customer with the regulations
contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in
commencing service to a Customer.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 35

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Undertaking of the Company (continued)

2.1.6 Provisions of Equipment and Facilities (continued)

2.1.6.2

2.1.6.3

2164

The Company shall use reasonable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may
not, nor may Customer permit others to, rearrange, disconnect,
remove, attempt to repair or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the
written consent of the Company.

Equipment the Company provided or installed at the Customer
Premises for use in connection with the services the Company
offers shall not be used for any purpose other than that for which
the Company has provided.

The Company shall not be responsible for the installation,
operation, or maintenance of any customer provided
communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff, the responsibility of
the Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such
facilities. Beyond this responsibility, the Company shall not be
responsible for:

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom First Revision Page 36

TRANSMITTAL NO. 75 Cancels Original Page 36

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1 Undertaking of the Company (continued)
2.1.6 Provisions of Equipment and Facilities (continued)
2.16.4 (continued)

(@) the transmission of signals by Customer-provided equipment
or for the quality of, or defects in, such transmission; or

(b)  the reception of signals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed
by Customer-provided network control signaling equipment.

2.1.6.5 T1 Overflow

T1 Overflow is an optional feature offering overflow protection for
handling calls received when all 24 circuits are in use. This feature
is available on the following facility based T1 products: Unity, Unity
Plus, Simplici-T, Simplici-T PRI, and Simplici-T 3.0. T1 Overflow is
subject to availability in the serving central office and compatibility
with other calling features. Credit will not be given for channels
removed from this arrangement or deactivated. Local calls do not
carry a charge, long distance calls are charged at the appropriate
long distance rate.

ISSUE DATE: September 21, 2005 EFFECTIVE DATE: September 26, 2005
Senior Manager-Regulatory Attorney (T)
ITC"DeltaCom
7037 Old Madison Pike, Suite 400 (T)
Huntsville, Alabama 35806 (T)



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC "DeltaCom First Revision Page 37

TRANSMITTAL NO. 66

Cancels Original Page 37

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.1

ISSUE DATE: April 21, 2005

Undertaking of the Company (continued)

2.1.7

2.1.8

2.1.9

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the
Company, its agents, or contractors.

Non-Routine Installation

At the Customer’'s request, installation and/or maintenance may be
performed outside the Company’s regular business hours or in unusual
locations. In such cases, charges based on cost of the labor, material, or
other costs incurred by or charged to the Company will apply. If installation
is started during regular business hours but, at the Customer’s request,
extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may

apply.
Special Construction

(A) Subject to the agreement of the Company and to all of the
regulations contained in this tariff, special construction of facilities
may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is construction undertaken:

(1)  where facilities are not presently available, and there is no
other requirement for the facilities so constructed;

(2)  of a type other than that which the Company would normally
utilize in the furnishing of its services;

(3) over a route other than that which the Company would
normally utilize in the furnishing of its services;

EFFECTIVE DATE: April 28, 2005
Senior Manager-Regulatory Attorney
ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

(M)



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC "DeltaCom Original Page 37.1
TRANSMITTAL NO. 66

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.1 Undertaking of the Company (continued)
2.1.9 Special Construction (continued)
(A)  (continued)

4) in a quantity greater than that which the Company would
normally construct;

(5) onan expedited basis;

(6) onatemporary basis until permanent facilities are available;
(7)  involving abnormal costs; or

(8) in advance of its normal construction.

(B) When service is requested in areas where facilities are not
available, and the Company’s underlying carrier has no plans to
construct new facilities in these areas, Special Construction
Charges assessed by the underlying carrier may also be passed
through to the Customer.

(C) Charges assessed for Special Construction will be calculated and
applied on a case-by-case basis.

(D)  Where assessed by the underlying carrier, a non-refundable, non-
transferable fee of $150.00 will be assessed for preparation of each
estimate when special construction is required. This fee applies
only to service order generated special construction and will be
credited toward the entire cost of the special construction work
when completed and billed.

ISSUE DATE: April 21, 2005 EFFECTIVE DATE: April 28, 2005
Senior Manager-Regulatory Attorney
ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC "DeltaCom Original Page 37.2
TRANSMITTAL NO. 66

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful
purpose or for any use as to which the Customer has not obtained all
required governmental approvals, authorizations, licenses, consents and
permits.

2.2.2 The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to
others.

ISSUE DATE: April 21, 2005 EFFECTIVE DATE: April 28, 2005
Senior Manager-Regulatory Attorney
ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 38

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.3

ISSUE DATE: December 2, 1998

Obligations of the Customer

2.3.1 The Customer shall be responsible for:

(@)
(b)

()

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of, the Company’s
facilities or equipment caused by the acts or omissions of the
Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer’s
premises, unless caused by the negligence or willful misconduct of
the employees or agents of the Company. The Company will, upon
reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and
the Customer shall be subrogated to the Company’s right of
recovery of damages to the extent of such payment.

providing at no charge, as specified from time to time by Company,
Company facilities and equipment installed on the premises of the
Customer, at the level of heating and air conditioning necessary to
maintain the proper operating environment of such premises,
facilities and equipment. The Customer may be required to install
and maintain Company facilities and equipment within a hazardous
area if, in the Company’s opinion, injury or damage to the
Company’s employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible
for indemnifying, monitoring, removing, and disposing of any
hazardous material (e.g. friable asbestos) prior to any construction
or installation work;

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom

Original Page 39

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.3

ISSUE DATE: December 2, 1998

Obligations of the Customer (continued)

2.3.1 The Customer shall be responsible for: (continued)

(d)

(e)

obtaining, maintaining, and otherwise having full responsibility for
all rights-of-way and conduct necessary for installation of fiber optic
cable and associated equipment used to provide Local Exchange
Service to the Customer from the cable building entrance or
property line to the location of the equipment space described in
2.3.1(c). Any costs associated with obtaining and maintaining the
rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company-provided facilities,
shall be borne entirely by, or may be charged by the Company, to
the Customer. The Company may require the Customer to
demonstrate its compliance with this section prior to accepting any
order for service;

providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at
which Company employees and agents shall be installing or
maintaining the Company’s facilities and equipment. The Customer
may be required to install and maintain Company facilities and
equipment within a hazardous area if, in the Company’s opinion,
injury or damage to the Company’s employees or property might
result from installation or maintenance by the Company. The
Customer shall be responsible for indemnifying, monitoring,
removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.3

ISSUE DATE: December 2, 1998

Obligations of the Customer (continued)

2.3.1 The Customer shall be responsible for: (continued)

(f)

(9)

(h)

complying with all laws and regulations applicable to, and obtaining
all consents, approvals, licenses, and permits as may be required
with respect to, the location of Company facilities and equipment in
any Customer premises or the rights-of-way for which Customer is
responsible under section 2.3.1(d); and granting or obtaining
permission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or

not creating or allowing to be placed any liens or other
encumbrances on the Company’s equipment or facilities; and

making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company
the Customer. No allowances for interruptions in service will be
made for the period during which service is interrupted for such
purpose.

placing any necessary orders and complying with tariff regulations

for services described herein and for assuring that its users comply
with tariff regulations.

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.3

ISSUE DATE: December 2, 1998

Obligations of the Customer (continued)

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer
shall indemnify, defend and hold harmless the Company from and against
all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys fees for:

(@)

(b)

any loss, destruction or damage to property of the Company or any
third party, or the death or injury to persons, including, but not
limited to employees or invitees or either the Company or the
Customer, to the extent caused by or resulting from the negligence
or intentional act or omission of Customer, its employees, agents,
representatives or invitees; or

any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by
the Customer, including, without limitation, use of the Company’s
services and facilities in a manner not contemplated by the
agreement between Customer and Company or this tariff.

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.4  Customer Equipment and Channels

2.4.1 In General

A Customer may transmit or receive information or signals via the
facilities of the Company.

2.4.2 Station Equipment

2421

The Customer is responsible for providing and maintaining any
terminal equipment on the Customer premises. The electric power
consumed by such equipment shall be provided by, and maintained
at the expense of, the Customer. All such terminal equipment must
be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the
Customer that temporary discontinuance of the use of service may
be required; however, where prior to notice is not practicable,
nothing contained herein shall be deemed to impair the Company’s
right to discontinue forthwith the use of a service temporarily if such
action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified
and afforded the opportunity to correct the condition which gave
rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service interruptions
as set forth in Section 2.6 following is not applicable.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.4

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Customer Equipment and Channels (continued)

2.4.2 Station Equipment (continued)

2422

2.4.3

2431

2.4.3.2

The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is
compatible with such equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to
cause damage to the Company-provided equipment and wiring or
injury to the Company’s employees or other persons. Any additional
protective equipment required to prevent such damage or injury
shall be provided by the Company at the Customer’s expense.

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for
furnishing Local Exchange Services and the channels, facilities, or
equipment of others shall be provided at the Customer’s expense.

Local Services may be connected to the services or facilities of
other communications carriers only when authorized by, and in
accordance with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.4

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Customer Equipment and Channels (continued)

2.4.3 Interconnection of Facilities (continued)

2.4.3.3

Facilities furnished under this tariff may be connected to Customer-
provided terminal equipment in accordance with the provisions of
this tariff.

2.4.4 Inspections

2441

2442

Upon reasonable notification to the Customer, and at a reasonable
time, the Company may make such tests and Customer is
complying with requirements set forth in section 2.4.2.2 for
installations, operation, and maintenance of Customer-provided
facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and
equipment.

If the protective requirements for Customer-provided equipment are
not being complied with, the Company may take such action as it
deems necessary to protect its facilities, equipment and personnel.
The Company will notify the Customer promptly if there is any need
for further corrective action. Within ten (10) days of receiving this
notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its
facilities, equipment, and personnel from harm.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.4

2.5

Customer Equipment and Channels (continued)
2.4.4 Inspections (continued)

2443 The Company will, upon a request from the Customer 24 hours in

advance, provide the Customer with a statement of technical
parameters that the Customer’s equipment must meet.

Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services
furnished by the Company to the Customer or its Joint or Authorized
Users. Objections must be received by the Company within the time
period specified by South Carolina statute, or the charges shall be
deemed correct and binding upon the Customer. A bill will not be deemed
correct and binding upon the Customer if the Company has records on the
basis of which an objection may be considered, or if the Customer has in
his or her possession such Company records. If an entity other than the
Company imposes charges on the Company, in addition to its own internal
costs, in connection with a service for which a Non-Recurring Charge is
specific, those charges may be passed on to the Customer.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Payment Arrangements (continued)

2.5.1 Payment for Service (continued)

2511

Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, county
and municipal utilities tax, franchise and license fees) are listed as
separate line items and are not included in the rates quoted in
Section 4 of this tariff. The Customer is responsible for the payment
of any sales, use, gross receipts, excise, access or other local,
state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company’s net income,
imposed on or based upon the provision, sale or use of Local
Services. Any taxes imposed by a local jurisdiction (e.g., county
and municipal taxes) will only be recovered from those Customers
located in the affected jurisdiction.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

d/b/a ITC DeltaCom Third Revision Page 47

TRANSMITTAL NO. 88 Cancels Second Page 47
LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.1 Payment for Service (continued)
2.5.1.2 Other Charges

If an entity other than the Company (e.g. another carrier or a supplier)
imposes charges on the Company, in addition to its own internal costs, in
connection with a service for which the Company’s Non-recurring Charge
is specified, or a governmental or quasi-governmental authority requires
the Company to collect from or pay to others in support of statutory or
regulatory programs, those charges will be passed on to the Customer. In
addition, the Company will itemize the following charges to the Customer,
including but not limited to, Telecommunications Relay Service, E911,
Carrier Line Charge (CLC), Transport Interconnection Charges, Residual
Interconnection Charges, Universal Service charges, subscriber line
charges and compensation to payphone service providers for the use of
their payphones to access the Company’s service and subscriber line
charges.

~
N—r

2.5.1.3 911 Data Change Charge

The Company will assess a 911 Data Change Charge in order to recover
certain costs associated with order processing charges resulting from
updating and changing 911 address and/or telephone number information
per the Customer’s request.

Current Rate Maximum Rate
$12.00 $100.00

2.5.1.4 Customer Name Database Data Change Charge

The Company will assess a CNAM Data Change Charge in order to
recover certain costs associated with updating and changing information
in the Customer Name Database per the Customer’s request.

Current Rate Maximum Rate
$12.00 $100.00

z -

~
N—r

ISSUE DATE: May 8, 2006 EFFECTIVE DATE: May 12, 2006
Senior Manager-Regulatory Affairs (T)
ITC”"DeltaCom
7037 Old Madison Pike, Suite 400
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.1 Payment for Service (continued)
2.5.1.5 Discounts

The Company in its sole discretion may determine the method for
calculating any discounts or incentives applicable to the Customer’'s
account.

ISSUE DATE: December 3, 2008 EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements (continued)

2.5.2 Billing and Collection of Charges

2521

2522

2523

2524

2.5.2.5

ISSUE DATE: March 1, 2005

Billing will be rendered monthly to Customer.

The Company shall be entitled to require an applicant or Customer
to pay all its bills within a specified period of time and to make such
payments in cash or the equivalent of cash.

All service, installation, monthly recurring, and non-recurring
charges are due and payable by the due date specified on the
monthly invoice and shall be considered past due if payment is not
received by the due date.

The Company shall present invoices for Recurring Charges
monthly to the Customer, in advance of the month in which such
service is provided.

For new Customers or existing Customers whose service is
disconnected, the charge for the fraction of the month in which
service was furnished will be calculated on a pro rated basis. For
this purpose every month is considered to have 30 days.

Amounts not paid by the invoice due date will be considered past
due. The Company reserves the right to charge interest on any past
due amount at a monthly rate of 1 1/2%.

EFFECTIVE DATE: March 1, 2005
Senior Manager-Regulatory Attorney
ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.2 Billing and Collection of Charges (continued)

2.5.2.6 A check return charge not to exceed an amount allowed by South Carolina
law will be assessed per check or draft written on accounts with insufficient
funds or on non-existing accounts, or on returned Automatic Funds Transfer
transactions.

2.5.2.7 "Receipt” as used herein shall be deemed completed after the expiration of
five (5) days after mailing.

2.5.2.8 Effective October 1, 2001, a monthly recurring surcharge is applicable to each
retail customer’s total telecommunications bill in order to support South
Carolina’s Universal Service Fund.

25.29 In the event the Company incurs fees or expenses, including
attorney's fees and/or court costs, in collecting or attempting
to collect any charges owed to the Company, the Customer
will be liable to the Company for the payment of all such fees
and expenses reasonably incurred.

2.5.2.10Duplicate Bills

A Duplicate Bill Charge will be applied upon a Customer’'s request for a
duplicate copy of the telephone bill. The Company will assess this charge
based on an individual case basis (ICB). Requests for duplicate bills can be
made either verbally or in writing.

2.5.2.11 Special Bill Handling Fee

A $25 special bill handling fee, plus the cost of labor and materials in excess
thereof, will apply to customers who request special bill handling outside of
the included monthly remittance available today.

Material previously appearing on this page has been moved and now appears on Original
Page 49.1.

ISSUE DATE: August 11, 2008 EFFECTIVE DATE: August 18, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.2 Billing and Collection of Charges (continued)
2.5.3 Disputed Bills

The Customer shall notify the Company of any disputed items on a bill. If the
Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Public Service
Commission in accordance with the Commission’s rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Company receives
sufficient documentation to enable it to investigate the dispute.

The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the
dispute.

Material now appearing on this page was moved and previously appeared on Fourth
Revision Page 49.

ISSUE DATE: August 11, 2008 EFFECTIVE DATE: August 18, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

~

~

=  — — ——— — — ———— %

N

N



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom Original Page 50

TRANSMITTAL NO. 1
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SECTION 2 - REGULATIONS (continued)

2.5

Payment Arrangements (continued)

2.5.4 Advance Payments

To safeguard its interests, the Company may require a non-residential
Customer to make an Advance Payment before services and facilities are
furnished. The Advance Payment will not exceed an amount equal to the
Non-Recurring Charge(s) and one month’s charges for the service or
facility. In addition, where special construction is involved, the Advance
Payment may also include an amount equal to the estimated Non-
Recurring Charges (if any) for a period to be set by the Company and the
non-residential Customer.

The Advance Payment will be credited to the non-residential Customer’s
initial bill. An Advance Payment may be required in addition to a deposit.
Advance Payments shall accrue interest at the rate per annum approved
by the South Carolina PSC, unless such period is less than 30 days, said
interest to be refunded to Customer with the Advance Payment in the
event the Advanced Payment is not applied toward payment of any
amounts due the Company from Customer.

2.5.5 Deposits

2551 The Company, upon initiation or reinitiation of service, may require

a cash deposit from a prospective customer, a presently
disconnected customer, or a former customer for the purpose of
guaranteeing final payment for service when any of the following
conditions exist:

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998

Payment Arrangements (continued)

2.5.5 Deposits (continued)

2551 (continued)

1.

The Customer’'s past payment record to a telecommunications utility
shows delinquent payment practice, ie., Customer has had two
consecutive 30-day arrearages, or more than two non-consecutive 30-day
arrearages in the last 24 months, or Customer has been sent four or more
late payment notices in the past 9 months, or

A new Customer cannot furnish either a letter of good credit from a
reliable source or an acceptable cosigner or guarantor on the same
system within the state of South Carolina to guarantee payment, or

A Customer has no deposit and presently is delinquent in payments (i.e.,
has had two consecutive 30-day arrearages, or more than two non-
consecutive 30-day arrearages, in the past 24 months, or Customer has
been sent four or more late payment notices in the past 9 months), or

A Customer has had his service terminated by any telecommunications
utility for non-payment or fraudulent use.

EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Payment Arrangements (continued)

2.5.5 Deposits (continued)

2551

(continued)

The Company may require such deposit prior to providing service
or require deposit payment by separate bill or coincident with or
included in the first monthly billing. The Company reserves the
right to cease accepting and processing service orders after it has
requested a security deposit and prior to the Customer's
compliance with this request. For a new Customer, a maximum
deposit may be required up to an amount equal to an estimated two
(2) months (60 days) total bill, including toll and taxes. For an
existing Customer, a maximum deposit may be required up to an
amount equal to the total actual bills of the highest two (2)
consecutive months within the preceding six (6) months. Simple
interest will be paid by the Company upon such deposits at a rate
per annum as approved by the South Carolina PSC, for the time
such deposit was held by the Company and the Customer was
served by the Company, unless such period is less than thirty days.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998

Payment Arrangements (continued)

2.5.5 Deposits (continued)

2551

2552

(continued)

Such interest shall be paid at the time the deposit is returned, for
the time such deposit was held by the Company, unless such
period be less than one month. Customer’'s deposit interest
payment shall be made by credit to the Customer’s account on the
December billing. Additionally, the Company may require, upon
five (5) days’ written notice, a deposit equal to the total actual bills
of the highest two (2) consecutive months within the preceding six
(6) months, from an existing Customer whose account is not in
good standing, from a Customer whose deposit has been refunded
or found to be inadequate, or if a Customer's usage increases
sufficiently to warrant an additional deposit.

An additional deposit may be required from a telephone customer
when excessive toll occurs and there is a known credit risk, either
upon written notice or verbal notification subsequently confirmed in
writing. If the deposit requirement is not met, toll restriction may be
applied where technically available. If toll restriction is not available,
local service may be denied if the deposit requirement is not met.

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements (continued)

2.5.5 Deposits (continued)

2.5.5.3

2554

2555

The Company will not hold a Customer's deposit beyond 24
months, if such account is considered in good standing by the
Company and pursuant to Section 621.5 of the South Carolina
Telephone Rules. At this time, Customers whose deposits have
been held by the Company shall have their deposit and accrued
interest refunded by the Company crediting such Customer’s
December billing. At the Company’s option and provided that a
Customer is in good standing, the Company may credit or refund
the deposit and accrued interest at any time.

Customers may obtain deposit refunds prior to the mandatory
refund date by either:

1. Application to and approval by the Company. Barring that a
Customer’s circumstance is other than in good standing, the
Company may refund the deposit and accrued interest.

2. Upon final discontinuance of service, the Company shall
apply such deposit with accrued interest thereon to any
amounts due by the Customer for service. If any balance is
due the Customer, same shall be refunded to the Customer
by the Company.

A deposit may be required in addition to an advance payment.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998
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Payment Arrangements (continued)

2.5.5 Deposits (continued)

2.5.5.6

2557

2.55.8

When a service or facility is discontinued, the amount of a deposit,
if any, will be applied to the Customer’s account and any credit
balance remaining will be refunded. Before the service or facility is
discontinued, the Company may, at its option, return the deposit or
credit to the Customer’s account.

Unclaimed deposits, together with accrued interest, shall be turned
over to the South Carolina Tax Commission as prescribed by law.

Where a Customer has been required to make a guaranteed
deposit, that deposit shall not relieve the Customer of the obligation
to pay the service bill when due, but where such deposit has been
made and service has been disconnected because of nonpayment
of their account then unless the Customer shall, within seventy two
hours after service has been disconnected, apply for reconnection
of service and pay the account, the account may be discontinued.
If the utility discontinues the account, the utility shall apply the
deposit of the Customer toward the discharge of the account and
shall refund to the Customer any excess.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements (continued)

2.5.6 Discontinuance of Service

The Company may refuse or discontinue service for any of the reasons
listed below, without incurring any liability. Unless otherwise stated, the
Customer shall be allowed a reasonable time in which to comply with the
rule before service is disconnected.

25.6.1

2.5.6.2

2.5.6.3

2564

If the Company has not received full payment for services
rendered, by the invoice due date, upon not less than five (5)
days’ written notification to the Customer, the Company may
discontinue service without incurring any liability.

For failure of the Customer to fulfill his contractual
obligations for service and/or facilities subject to regulation
by the Commission.

Upon condemnation of any material portion of the facilities
used by the Company to provide service to a Customer or if
a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair.

Upon the Customer’s abandonment of service, the Company
may discontinue or suspend service or require an additional
deposit as permitted by law as security for future payment of
service.

ISSUE DATE: March 1, 2005 EFFECTIVE DATE: March 1, 2005

Senior Manager-Regulatory Attorney

ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Payment Arrangements (continued)

2.5.6 Discontinuance of Service (continued)

2.5.6.5

2.5.6.6

2.5.6.7

Upon any governmental prohibition or required alteration of the
services to be provided or any violation of any applicable law or
regulation.

If the Company deems that action is necessary due to a condition
the Company determines to be dangerous, the Company may
without notice, discontinue service.

To prevent or to protect against abuse or fraud or to otherwise
protect its personnel, agents, facilities or services. Such abuse or
fraudulent use includes:

(@)

(b)

The use of service or facilities of the Company to transmit a
message or to locate a person or otherwise to give or obtain
information, without payment of the charge applicable for
service;

Obtaining or attempting to obtain, or assisting another to
obtain or to attempt to obtain service by rearranging,
tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent
means or device whatsoever, with the intent to avoid the
payment, in whole or in part, of the regular charge for such
service;

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.6 Discontinuance of Service (continued)
2.5.6.7 (continued)
Such abuse or fraudulent use includes:
(c) The use of service or facilities of the Company for a call or
calls, if in a manner reasonably to be expected to frighten,
abuse, torment, or harass another;

(d) The use of profane or obscene language.

(e) Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices; or

() Any other fraudulent means or devices.
2.5.6.8 The Customer refuses to furnish information to the Company

regarding the Customer’s credit-worthiness, past or current use of
common carrier communications services or its planned use of

service(s).
ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements (continued)

2.5.6 Discontinuance of Service (continued)

2.5.6.9

2.5.6.10

2.5.6.11

2.5.6.12

2.5.6.13

2.5.6.14

The Customer provides false information to the Company regarding
the Customer’s identity, address, credit-worthiness, past or current
use of common carrier communications services, or its planned use
of Company’s service(s).

For noncompliance with any provision of this tariff.

For failure of the Customer to permit the Company reasonable
access to its facilities.

For failure of the Customer to provide the Company with a deposit
as described in Section 2.5.5.

If Customer uses service or equipment in such a manner as to
impair or interfere with or adversely affect the services of other
users, the Company may discontinue or refuse service.

The Customer uses service for unlawful purposes or violates or
fails to comply with Commission orders or regulations governing
service supplied by the Company.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.5 Payment Arrangements (continued)

2.5.6 Discontinuance of Service (continued)

2.5.6.15

2.5.6.16

2.5.6.17

2.5.6.18

2.5.6.19

Without notice in the event of unauthorized use of telephone
service.

For failure of the Customer to furnish permits, certificates and/or
right-of-ways, as necessary to obtain service, or in the event such
permissions are withdrawn or terminated.

For non-payment of that portion of the bill rendered by the local
Company for telecommunications service billed for another
telecommunications carrier.

Without notice, in the event of a COCOT violation of a Commission
order of which the COCOT has been notified and has failed to
correct the violation within the amount of time specified in such
notification.

Upon the Company'’s discontinuance of service to the Customer, all
applicable charges, including termination charges, shall become
due. This is in addition to all other remedies that may be available
to the Company at law or equity or under any other provision of this
tariff.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.5

ISSUE DATE: March 1, 2005
Senior Manager-Regulatory Attorney

Payment Arrangements (continued)

2.5.6 Discontinuance of Service (continued)

2.5.6.20

2.5.6.21

2.5.6.22

The suspension or discontinuance of service(s) by the
Company pursuant to this Section does not relieve the
Customer of any obligations to pay the Company for charges
due and owing for service(s) furnished during the time of or
up to suspension or discontinuance.

If the Company, due to nonpayment, temporarily interrupts
service and payment is not received within ten (10) days
following the interruption, the Company reserves the right to
discontinue service. Service suspended by the Company
and later restored will be subject to a reconnection fee as set
forth in this tariff. Service disconnected by the Company and
reinstalled will be subject to all applicable installation
charges and the customer may be required to pay such
charges prior to reinstallation of service.

In cases of extreme risk involving abnormal and excessive
use of toll service, service may be denied two (2) days after
written notice is given to the Customer, unless satisfactory
arrangements for payment are made.

EFFECTIVE DATE: March 1, 2005

ITC DeltaCom
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.5 Payment Arrangements (continued)
2.5.6 Discontinuance of Service (continued)

2.5.6.23 The Company reserves the right to deny service to an applicant or
discontinue service to a customer, who at the time of their
application, is indebted under an undisputed bill to the Company or
other telephone utility for service previously furnished such
applicant or Customer or any other person residing with the
applicant or customer.

2.6 Allowances for Interruptions in Service

The following provisions shall apply to all service, except, with respect to the
service, to the extent, if any, inconsistent with the Commission’s regulations,
shall in any event apply to residential service.

2.6.1 Credit for Interruptions:

When the use of service or facilities furnished by the Company is
interrupted due to any cause other than the negligence or willful act of the
Customer, or the operation or failure of the facilities or equipment provided
by the Customer, a pro-rata adjustment of the monthly Recurring Charges
subject to interruption will be allowed for the service and facilities rendered
useless and inoperative by reason of the interruption, whenever said
interruption continues for a period of 24 hours or more from the time the
interruption is reported to or known to exist by the Company, except as
otherwise specified in the Company’s tariffs.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.6

Allowances for Interruptions in Service (continued)

2.6.1 Credit for Interruptions (continued)

It shall be the obligation of the Customer to notify the Company
immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer shall ascertain that the
trouble is not being caused by any action or omission by the Customer
within his control or is not in wiring or equipment, if any, furnished by the
Customer and connected to the Company’s facilities. If the Customer
reports a service, facility or circuit to be inoperative but declines to release
it for testing and repair, it is considered to be impaired, but not interrupted.
For calculating credit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro-rata basis against the rates
specified hereunder for Local Line or Local Trunk Service and is
dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit. Credit allowances for
service outages that exceed 24 hours in duration will be rounded up to the
next whole 24 hours.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)

2.6 Allowances for Interruptions in Service (continued)

2.6.2 Limitations on Allowances

No credit allowances will be made for:

(@)

(b)

()

(d)

(e)

interruptions due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer, Authorized User, Joint-
User, or other common carrier providing service connected to the
service of Company;

interruptions due to the negligence of any person other than the
Company including, but not limited to, the Customer or other
common carriers connected to the Company’s facilities;

interruptions due to the failure or malfunction of non-Company
equipment;

interruptions of service during any period in which the Company is
not given full and free access to its facilities and equipment for the
purpose of investigating and correcting interruptions;

interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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SECTION 2 - REGULATIONS (continued)
2.6 Allowances for Interruptions in Service (continued)
2.6.2 Limitations on Allowances (continued)
No credit allowances will be made for:
() interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service

arrangements;

(9) interruption of service due to circumstances or causes beyond the
control of the Company.

2.6.3 Use of Alternative Service Provided by the Company
Should the Customer elect to use an alternative service provided by the

Company during the period a service is interrupted, the Customer must
pay the tariffed rates and charges for the alternative services used.

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
Second Revision Page 66
TRANSMITTAL NO. 90 Cancels First Revision Page 66
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SECTION 2 - REGULATIONS (continued)
2.7 Cancellation of Service

The following provisions shall apply to all service, except with respect to
residential service, to the extent, if any, inconsistent with the Commission’s
regulations which shall in any event apply to residential service.

2.7.1 Cancellation by the Customer Prior to Installation

If the Customer cancels or terminates an order prior to the installation of
Services, the Company shall invoice the Customer and the Customer shall
pay to the Company the following: (i) all standard installation charges; and
(i) all costs incurred by the Company in connection with such order,
including, without limitation, installation and other costs incurred with third
parties with respect to such cancelled Service and labor costs for work
performed by the Company employees with respect to such order.

Notice for Cancellation of Service by Customer must be provided in
compliance with Section 2.15.

ISSUE DATE: June 16, 2006 EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)

2.7

ISSUE DATE: August 7, 2006

Cancellation of Service (continued)

2.7.2 Cancellation of Service by a Customer Without Cause

(A)

Discontinuance Charge. The Customer’s rates and discounts, if
any, are provided to the Customer in exchange for the Customer’s
commitment to obtain the Services for the agreed upon term of the
Agreement for Service (“AFS”). If the Customer terminates all or
any part of the Services obtained under the AFS prior to the
expiration of the initial term or any renewal term then in effect for
any reason other than Cause as set forth in Section 2. In addition to
payment for all Services rendered through the effective termination
date, the Customer shall be liable to the Company for:

(1) the applicable Annual Usage Commitment amount remaining
unpaid for the remainder of the Initial Term or Renewal Term;
and

(2) the total of all monthly recurring charges through the end of the
Initial Term or Renewal Term, as applicable; and

(3) any waived installation charges, the cost of any incentives and
any miscellaneous charges incurred for dedicated access,
including but not limited to engineering fees, expedite fees,
carrier and local exchange order fees, change order charges,
and miscellaneous configuration charges. In addition, the
Company shall be entitled to the cost of collection of the
forgoing amounts including, without limitation, court costs,
reasonable attorney’s fees and interest on past due amounts.

Because damages resulting from early termination are difficult to
determine, the Discontinuance Charge is a reasonable
approximation of such damage and shall be considered a liquidated
damage and not a penalty.

EFFECTIVE DATE: August 11, 2006
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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Original Page 67.1
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SECTION 2 - REGULATIONS (continued)

2.7

ISSUE DATE: June 16, 2006

Cancellation of Service (continued)

2.7.2 Cancellation of Service by a Customer Without Cause (continued)

(B)

Discounts /Incentives Received.

Where the Customer received reduced rates or a discount because
the Customer subscribed to more than one Service, the Customer’s
termination of one Service may result in the forfeiture of the
Customer’s reduced rates or discount for that Service or Services
that are not terminated, and the Customer shall be liable to the
Company for the amount of discount received by the Customer for
the period from the beginning of the term of the Agreement for such
Services up to and including the effective date of the termination of
the Service or Services terminated.

Incentive(s) include but are not limited to free or discounted
services under the Bundle/Term Discount Program, waiver of any
fees (i.e., installation charges, loop charges), waived rental of
equipment, etc. If Customer cancels any service provided under an
Incentive in full or in part (i.e., Customer receives a discount for
bundled services but cancels one of the services prior to the end of
the Term), then Customer shall pay any fees Customer would have
incurred without the Incentive. Likewise, Customer shall pay the
then current rate for any equipment received under an Incentive
(i.e., data CPE: multiplexers, CSU/DSU, routers, etc.) and/or, at the
Company’s discretion, allow the Company to retrieve the equipment
from the Customer’s premise during normal business hours.

EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.7 Cancellation of Service (continued)
2.7.2.1 Cancellation by the Customer with Cause

If Customer is not satisfied with any service provided by the Company,
Customer shall provide written notice specifying the performance
deficiency in the Service and allow ITC"DeltaCom 20 business days
(“Notice Period”) to bring the deficient performance to customarily
acceptable industry performance standards (“Cure”), or if not capable of
Cure within such notice period, make reasonable progress toward such
Cure during the Notice Period. The written notice must cite this provision
and reasonably detail the deficient performance.

Should the Customer and the Company agree in writing that the Company
failed to provide a cure or make progress toward such cure within the
Notice Period, the Company will cancel the Customer’'s agreement upon
request of the Customer.

If the Customer is receiving multiple types of Services, or receiving
Services at multiple locations, the Customer’s right to terminate Service(s)
as set forth in this section shall be limited to termination of the affected
Service(s) only or at the affected location(s) only.

The Customer is responsible for payment of all charges for service
furnished through the cancellation date specified by the customer or until
the date written cancellation notice is received, whichever is later. The
Customer must provide 30 days written notice of cancellation in advance.

All written Notices under this section must be submitted by mail,
registered, or certified mail, return receipt requested to Customer Care
Center, Attn: Disconnect Processing Team, P.O. Box 1301 Arab, AL
35016; or by email with confirmed receipt by ITC DeltaCom, to
disconnect@itcdeltacom.com; or by facsimile transmission, with confirmed
receipt by ITC"DeltaCom, to 1-800-488-1386 and received by
ITC DeltaCom 30 days prior to the discontinuance becoming effective.

ISSUE DATE: June 16, 2006 EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.7 Cancellation of Service (continued)
2.7.3 Restoral Charges for Interruption of Service

A nonrecurring charge as listed in Section 4 applies for line restoral after
temporary interruption of service initiated by the Company or the
Customer. If service is temporarily interrupted by the Company and
payment is not received within 10 days following the interruption, the
Company reserves the right to discontinue service. The restoral charge
does not apply when, after disconnection of service, service is later re- (T)
installed. Service disconnected by the Company and later re-installed, will |

be subject to all applicable installation charges, and the Customer will pay |
such charges prior to reinstallation of service.

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)

2.8 General Application of Service Charges

€)) Except as provided hereinafter, all classes of local exchange services are
subject to service charges.

2.9 Application of Line Connection Charges

(a) The Line Connection Charge (First Line and/or Additional Line) applies for
establishing an exchange access line or trunk. The charge includes service
ordering, central office work, exchange access line work and a standard voice
miniature six position network interface for simple type services which do not
require other network interfaces.

(b) The Line Connection Charge First Line is applicable if the customer is
requesting only one line or for the first line if multiple lines are being ordered.

(c) On multiple line orders, the Line Connection Charge for each Additional Line
applies for each additional line ordered after the first line per customer
request.

(d) The Line Connection Charge applies for the connection of an exchange
access line or trunk. The charge is applicable per exchange access line or
trunk.

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.10 Application of Line Change Charges

(a) The Line Change Charge (First Line and/or Additional Line) applies per line to
miscellaneous customer requested changes on existing service for, but not
limited to, number change and suspend/restore.

(b) The Line Change Charge is applicable if the customer is requesting changes
on only one line or for the first line if changes are being made on multiple
lines.

(c) On each multiple line request, the Line Change Charge Additional Line
applies for each additional line requested changed after the first line.

(d) If the Line Connection Charge First Line applies on a customer request, any
additional Line Change Charges applicable for the same customer request
will be billed at the Line Change Charge Additional Line rate.

(e) The Line Change Charge applies for each telephone number changed when
requested by the customer.

() The Line Change Charge applies for establishing or changing call referrals to
another number at the customer’s request.

(9) The Line Change Charge applies for changing from loop start to ground start
and vice versa, for changing from a line to a trunk and vice versa, for changes
in direction, etc.

(h) The Line Change Charge applies for changing from foreign central office
service to home wire center and vice versa.

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)
2.11 Application of Secondary Service Charges

(&) The Secondary Service Charge applies per customer request for the
receiving, recording, and processing of customer requests to change
services or add new or additional services.

(b)  The Secondary Service Charge will not apply if a Line Connection Charge
or Line Change Charge is applicable.

(c) The Secondary Service Charge will apply for adding or rearranging
Optional Service Features as listed in Section 4 of this tariff.

(d)  The Secondary Service Charge applies for transfers of responsibility.

T
I
I
I
I
I
I
I
I
I
I
I
I

(e) The Secondary Service Charge applies for changing from residential to |

business service and vice versa. The business charge applies when |
changing to business and the residential charge applies when changing to |
residential. If the telephone number changes, the Line Change Charge |
applies in lieu of the Secondary Service Charge. I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
T

)] The Secondary Service Charge applies for rearrangement of drop wire,
protector, and/or network interface. Charges for Service Calls may apply.

(g0 The Secondary Service Charge applies for installing a network interface
jack at the customer’s request on existing service. Charges for Service
Calls may apply.

()  The Secondary Service Charge applies when changing a station number
or installing a station line.

2.12 Application of Service Call Charges
(@) The Service Call Charge is a nonrecurring charge based on the labor time

and miscellaneous materials required to perform work on the Customer’s
premises. (

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs (T)
DeltaCom, Inc. (T)
7037 Old Madison Pike, Suite 400 (1)

Huntsville, Alabama 35806 (T
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SECTION 2 - REGULATIONS (continued)

2.12 Application of Service Call Charges (continued)

2.13

ISSUE DATE: August 30, 2007

(b)

()

(d)

(e)

(f)

The appropriate Line Connection Charge, Secondary Service Charge or
Line Change Charge may apply in addition to charges for Service Calls.

Charges for Service Calls apply per customer request, per Company
employee performing billable work on the customer’s premises. The sum
of their time is used to determine the number of 30-minute increments to
be billed, after the one-hour minimum billing period. Only one initial
increment is to be billed per customer request except when the customer
specifically requests more employees than the Company would normally
dispatch. Where the customer specifically requests additional employees,
the initial increment charge will also apply per additional Company
employee specifically requested.

Charges for Service Calls apply for, but are not limited to, line testing
when no trouble is found on network side; establishment of service;
adding and/or rearranging of network interface device.

The charge for a network interface jack applies in addition to the
appropriate Service Call Charges for installing a network interface at the
customer’s request on existing service.

Charges for Service Calls will apply if the Company dispatches a service
technician pursuant to the Customer’s request and it is determined that no
trouble exists.

Service Charge Exceptions

(@)

(b)

Service Charges do not apply for changing from a private or semiprivate
listing to a listed number.

Service Charges do not apply for changing to and from flat, message or
measured rate basic service. This includes changing from one usage
service option to another. This does not include a change from residential
service to business service or vice versa.

EFFECTIVE DATE: September 5, 2007
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.13 Service Charge Exceptions (continued)

()

(d)

(e)
(f)

(9)

(h)

Service Charges do not apply for changing the primary listing of a
residential customer to the name of the remaining spouse in event of
death or divorce of the spouse currently listed.

Service Charges do not apply if the Customer has subscribed to one of
the Company’s applicable maintenance plans.

Service Charges do not apply for full or partial disconnection.

Service Charges do not apply for moving from a premises which has been
destroyed or made un-tenantable by a disaster such as a hurricane,
tornado, fire, flood, etc., when equivalent service is established, to the
new/temporary location or for the move back into the original location.

Service Charges do not apply for changing telephone numbers when in
the judgment of the Company such changes are necessary for
continuation of satisfactory service.

When a customer’s request is provided in accordance with a promotional
waiver, additional service subject to an equal or lesser Service Charge
may be made a part of the promotional order. Charges for Line
Connection, Line Change, or Service Calls may apply for additional
service.

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007

Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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SECTION 2 - REGULATIONS (continued)

2.13 Service Charge Exceptions (continued)

(M)
0] When a customer’s request is provided in accordance with the service |
waivers listed in 2.7.9 (a)-(d) preceding, additional features or services |
subject to the Secondary Service Charge may be made a part of the |
waiver order. I
()] Service Charges for connection, moves or changes do not apply to |
telephone service previously provided over a Government System in |
military housing where there is no break in the continuity of service. I
I
|
(M)
ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs (T)
DeltaCom, Inc. (T)
7037 Old Madison Pike, Suite 400 (1

Huntsville, Alabama 35806 (T
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SECTION 2 - REGULATIONS (continued)

2.14 Transfers and Assignments

2.15

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Neither the Company nor the Customer may assign or transfer its rights or duties
in connection with the services and facilities provided by the Company without
the written consent of the other party, except that the Company may assign its
rights and duties (a) to any subsidiary, parent company or affiliate of the
Company; (b) pursuant to any sale or transfer of substantially all assets of the
Company; (c) pursuant to any financing, merger or reorganization of the

Company.

Notices and Communications

2.15.1

2.15.2

2.15.3

The Customer shall designate on the Service Order an address to
which the Company shall mail or deliver all notices and other
communications, except that Customer may also designate a
separate address to which the Company’s bills for service shall be
mailed.

The Company shall designate on the Service Order an address to
which the Customer shall mail or deliver all notices and other
communications, except that Company may designate a separate
address on each bill for service which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant
to this tariff will be in writing. Notices and other communications of
either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third
business day following placement of the notice, communications, or
bill with the U.S. Mail or a private delivery service prepaid and
properly addressed, or when actually received or refused by
Addressee, whichever occurs first.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.15 Notices and Communications (continued)

2.15.4The Company or the Customer shall advise the other party of any
changes to the addresses designated for notices, other communications
or billing, by following the procedures for giving notice set forth herein.

2.15.5 Company Contact Information for Cancellation

The Customer must use the following information/addresses for all

cancellation and disconnect requests:

(A) US Mail (registered, certified or return receipt requested) -
ITC "DeltaCom Communications, Inc., Customer Care Center, Attn:
Disconnect Processing Team, P. O. Box 1301, Arab, Alabama
35016

(B) Email, with confirmed receipt by ITC”"DeltaCom —
disconnect@deltacom.com

(C) Facsimile, with confirmed receipt by ITC*DeltaCom -
1-800-488-1386

(D)  Such request shall include all of the following that apply:

(1) an itemized list of the Service(s) that Customer wishes to
disconnect;

(2)  the Customer’s account number;

3) affected circuit ID’s;

(4)  affected telephone numbers; and,

(5) the Customer contact information (i.e., name, address,
telephone number, fax number, and email address).

If requested by Company, the customer must be able to provide
confirmation that one of the above methods was used in providing a
disconnection/cancellation notice to the Company.

All notices of disconnect must be received by ITC”DeltaCom thirty (30)
days prior to the discontinuance becoming effective.

Sections 2.16, 2.16.1, 2.16.2, and 2.16.3 have moved to Page 75.1

ISSUE DATE: June 16, 2006 EFFECTIVE DATE: June 22, 2006
Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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DELTACOM, INC.

SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
First Revision Page 75.1

TRANSMITTAL NO. 106 Cancels Original Page 75.1

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.16 Concurrences

The Company concurs with BellSouth’s South Carolina General Subscriber
Services Tariff as follows:

2.16.1

2.16.2

2.16.3

2.16.4

ISSUE DATE: April 3, 2008

Rules, regulations, rates and charges for Area Calling Service
(Section A3.4).

No conditions or exceptions to this concurrence apply at this time.

This concurrence shall become effective July 30, 1997 and any
successive issues of BellSouth’s South Carolina General
Subscriber Services Tariff shall apply and be limited to the rules,
regulations, rates and charges regarding Area Calling Service
(Section A3.4), as approved by the South Carolina Public Service
Commission, until this concurrence is revoked or canceled. In
addition, the Company hereby expressly reserves the right to
cancel this statement of concurrence at the time when it appears
that such cancellation is in the best interest of the Company,
subject to the jurisdiction of the South Carolina PSC.

Area Calling Service is available to Customers who subscribe to the
Company’s resold local service in BellSouth territories.

Senior Manager — Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

EFFECTIVE DATE: April 8, 2008

(N)
(N)
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SECTION 2 - REGULATIONS (continued)

2.17 (DELETED)

ISSUE DATE: March 12, 2004 EFFECTIVE DATE: March 12, 2004

Senior Manager-Regulatory (T
ITC DeltaCom
4092 South Memorial Parkway (T)

Huntsville, Alabama 35802
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TRANSMITTAL NO. 5

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.18 Validation of Credit

ITC"DeltaCom reserves the right to validate the credit worthiness of Subscribers
through available credit verification procedures. Credit shall be deemed established if:

- The applicant demonstrates that he is a satisfactory credit risk by appropriate means
including, but not limited to, the production of substantive references which may be
quickly and inexpensively checked by the Company;

- The applicant has been a customer of the Company for a similar type of service within
a period of twenty-four consecutive billings preceding the date of application and
during the last twelve consecutive billings for that prior service has not had service
discontinued for non-payment of bill or had more than one occasion in which a bill was
not paid within the period prescribed by the reasonable regulations of the Company on
file with the Commission; provided, that the average periodic bill for such previous
service was equal to at least fifty per centum of that estimated for the new service; and
provided further, that the credit of the applicant is unimpaired; or

- The applicant furnishes a satisfactory guarantor to secure payment of bills for the
service requested in a specified amount not to exceed the amount of the cash deposit
prescribed in section 2.5.5 of this tariff.

- The applicant makes a cash deposit to secure payment of bills for service prescribed
in section 2.5.5 of this tariff.

- An applicant for service who previously has been a customer of the Company and
whose service has been discontinued by the Company during the last twelve billings of
that prior service because of nonpayment of bills, may be required to reestablish
credit in accordance with section 2.5.5; except that an applicant for residential service
shall not be denied service for failure to pay such bills for classes of nonresidential
service.

ISSUE DATE: June 21, 1999 EFFECTIVE DATE: July 22, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802

(N)

(N)
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d/b/a ITC DeltaCom Original Page 76.2
TRANSMITTAL NO. 52

LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)

2.19 Waiver of Discontinuance Charge

To qualify for a waiver of the Discontinuance Charge, the Customer must request
and specify, prior to service installation, under which of the following circumstances
the waiver would be sought:

1.

When a customer, whether single or multi-location, closes its entire
business and all business locations and cancels service;

When a customer files for insolvency and liquidation and cancels service. If
a customer maintains Company’s service under other versions, such as
Chapter 11 reorganization or Chapter 13, the customer will not qualify for
this waiver;

When a customer with multiple locations closes a location due to economic
conditions;

When a customer with multiple locations closes a location due to a physical
move and the Company is unable to provide 100% of the service at the new
location as was utilized at the original location;

When the customer is being acquired and ownership is changing. In this
instance, the original customer will receive a waiver of Discontinuance
Charges except in the event the agreement for service is assigned to
customer’s acquirer or new ownership.

The Customer must notify the Company in writing a minimum of 60 days in
advance of disconnection or termination of service under any of the above
conditions. This waiver is not applicable to, and Customer will continue to be
responsible for, any previously waived installation charges.

ISSUE DATE: March 26, 2003

EFFECTIVE DATE: March 26, 2003
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom
4092 South Memorial Parkway
Huntsville, Alabama 35802

(N)

(N)
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LOCAL EXCHANGE SERVICE

SECTION 2 - REGULATIONS (continued)
2.20 Reselling of Service

If Customer intends to resell or rebill ITC*"DeltaCom services, Customer must
certify that it has all necessary state, federal, legal and regulatory authority to
resell or rebill any telecommunication services to its tenants or customers. In no
event will ITC"DeltaCom directly bill any tenant or other customer of Customer. If
Customer is found to be in violation of any federal, state or local law or regulation
for reselling or rebilling telecommunications services, Customer shall indemnify
ITC "DeltaCom for any related claims by any third party against ITC*DeltaCom,
including attorneys’ fees and costs. All such indemnity obligations of Customer
shall survive termination or expiration of the Agreement.

Service may not be resold without the prior written consent of the Company.
2.21 Service Changes

If the Customer requests to move the location to which the Company provides
Service and/or requests changes to an existing Service provided by the Company,
the Company will provide Service to the new location and/or accommodate the
change in Service to the extent it is technically and economically feasible to do so,
as determined in the sole discretion of the Company. In the event of a move of the
location to which the Company provides Service, one or more of the following
charges may apply:

2.21.1 Installation charges for the service provided at the new location;

2.21.2 Any out of pocket costs incurred by the Company as a result of the
termination of the Services(s) either as a result of a move or a change;
and/or

2.21.3 Any increase in rates allowed by applicable law.

In addition, the Company may require the Customer to sign a new Term Plan
Agreement for Service in the new location.

ISSUE DATE: June 20, 2007 EFFECTIVE DATE: June 25, 2007
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806
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ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom Original Page 77

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS

3.1

ISSUE DATE: December 2, 1998

Service Elements

3.1.1 Timing of Local Exchange Calls

3.1.2

Unless otherwise indicated, all calls are timed in six second increments
and all calls which are fractions of a minute are rounded up to next six
second increment.

For station to station calls, call timing begins when a connection is
established between the calling telephone and the called telephone
station.

For person to person calls, call timing begins when connection is
established between the calling person and the particular person, station
or mobile unit specified or an agreed alternate.

Call timing ends when the calling station “hangs up”, thereby releasing
the network connection. If the called station “hangs up” but the calling
station does not, chargeable time ends when the network connection is
released either by automatic timing equipment in the telephone network
or by the Company operator.

Time Periods Defined
Peak: 8:00 a.m. to, but not including 5:00 p.m. - Monday through Friday

Off-Peak: 5:00 p.m. to, but not including 8:00 a.m. - Monday through
Friday, all day Saturday and Sunday, and all Holidays.

EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802



DELTACOM, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL

TRANSMITTAL NO. 111

Second Revision Page 78
Cancels First Revision Page 78

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.1

ISSUE DATE: December 3, 2008

Service Elements (continued)

3.1.2

3.1.3

Time Periods Defined (continued)

Holidays include Christmas Day, New Year's Day, Thanksgiving Day,
Independence Day, and Labor Day.

All times refer to local time.
Computation of Charges

For the computation of charges, the duration of each call is measured and
rounded up to the applicable billing increment, then multiplied by the
applicable rate and if the computed charge for any individual call results in
a fraction of a cent, the fraction is then rounded up to the next whole cent
on a per call basis. For example, a service may provide that each call will
be charged a minimum of 18 seconds and thereafter timed in 6-second
increments; therefore, under this example, a 10-second call will be
rounded up to 18 seconds (0.3 minutes), and a 44-second call will be
rounded up to 48 seconds (0.8 minutes). If, after multiplying the billing
increment by the applicable rate, the computed charge for an individual
call results in a fraction of a cent, the fraction is rounded up to the next
whole cent (for example, $1.523 would round up to $1.53). Once the
charge for each callis computed as described above, the calls
are summed on the Customer's invoice.

EFFECTIVE DATE: December 8, 2008
Senior Manager-Regulatory Affairs
DeltaCom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806



ITC"DELTACOM COMMUNICATIONS, INC. SOUTH CAROLINA TARIFF P.S.C. NO. 1-LOCAL
d/b/a ITC DeltaCom Original Page 79

TRANSMITTAL NO. 1

SECTION 3 -

LOCAL EXCHANGE SERVICE

SERVICE DESCRIPTIONS (continued)

3.2 Infinity Service

Infinity
switchi

Service provides a Customer with the ability to connect to the Company’s
ng network which enables the Customer to:

place or receive calls to any calling Station in the Local Calling Area, as
defined herein;

access 911 Emergency Service,

access the interexchange carrier selected by the Customer for interLATA,
intraLATA, interstate or international calling;

access Operator Services;

access Directory Assistance for the local calling area;

place or receive calls to 800 telephone numbers;

access Telecommunication Relay Service.

3.2.1 Service Area: Where facilities are available, the service area is defined

by the following:

3.21.1 Local Calling Areas: NXXs associated with each particular
exchange or zone may be found in the telephone directory
published by the dominant exchange service provider in the
Customer’s exchange area.

Exchange Basic Service Area Additional Exchanges

Aiken Bath, Beech Island, Graniteville, Jackson, New Ellenton,
North Augusta

Allendale Barnwell, Fairfax

Anderson Belton, Honea Path, Pelzer, Pendleton, Starr-lva,
Williamston

Antioch Blacksburg, Grover, NC, Kings Mountain, NC, Shelby, NC

Bamberg Denmark, Ehrhardt, Orangeburg

Barnwell Allendale, Blackville, Denmark, Williston

Batesburg Pond Branch, Ridge Spring

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2 Infinity Service (continued)

3.2.1 Service Area (continued)

3.21.1 Local Calling Areas (continued)

Exchange Basic Service Area Additional Exchanges

Bath Aiken, Augusta GA, Beech Island, Graniteville, Jackson,
North Augusta

Beech Island Aiken, Appling, GA, Augusta, GA, Bath, Harlem, GA,
Hephzibah, GA, Jackson, North Augusta

Belton Anderson, Honea Path, Pelzer, Williamston

Bennettsville Blenheim, Ckio, McColl

Blacksburg Gaffney, Grover, NC (includes those exchange access

lines in Antioch, SC which are a part of the Grover, NC
exchange), Hickory Grove

Blackville Barnwell, Denmark, Williston
Blenheim Bennettsville, Clio, McColl
ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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ITC"DELTACOM COMMUNICATIONS, INC.
d/b/a ITC DeltaCom

TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2 Infinity Service (continued)
3.2.1 Service Area (continued)
3.2.1.1 Local Calling Areas (continued)

Exchange Basic Service Area Additional Exchanges
Blue Ridge Greenville, Greer, Lyman, Travelers Rest
Camden Bethune

Central Clemson, Easley, Liberty, Pickens, Six Mile
Chapin-Little Chapin-Little

Mountain North

Chapin-Little

Mountain South

Newberry, Prosperity, Chapin-Little Mountain South

Columbia, Chapin-Little Mountain North

Charleston Folly Beach, Hollywood, Isle of Palms, Mt. Pleasant, Sullivans
Island, Summerville

Cheraw Chesterfield, Patrick

Clemson Central, Pendleton, Seneca, Six Mile

Clinton Joanna, Laurens, Laurens Rural

Clio Bennettsville, Blenheim, McColl

Clover Gastonia, NC (includes those exchange access lines located in Mill
Creek, SC and vicinity which are a part of the Gastonia, NC
exchange), Lake Wylie, Lake Wylie West, South Crowders Creek,
NC, York

Columbia Chapin-Little Mountain South, Eastover, Lexington

Cowpens Spartanburg

Darlington Florence, Hartsville, Lamar, Society Hill, Timmonsville

Denmark Barnberg, Barnwell, Blackville, Olar

Dillon Dillon, NC, Lake View, Latta

Easley Central, Greenville, Liberty, Pickens, Six Mile

Eastover Columbia

Edgefield Johnston

Florence Darlington, Hartsville, Lamar, Marion, Mullins, Nichols, Pamplico,
Society Hill, Timmonsville

Folly Beach Charleston, Isle of Palms, Mt. Pleasant, Sullivans Island

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)
3.2 Infinity Service (continued)

3.2.1 Service Area (continued)

3.21.1 Local Calling Areas (continued)

Exchange Basic Service Area Additional Exchanges

Fountain Inn Fountain Inn Greenville, Simpsonville

Gaffney Blacksburg

Graniteville Aiken, Bath, North Augusta, portion of Beech Island located
within the property boundaries of the Savannah River Site

Greenville Blue Ridge, Easley, Fountain Inn, Greer, Liberty, Pickens,
Piedmont, Simpsonville, Travelers Rest

Greer Blue Ridge, Greenville, Lyman

Hartsville Darlington, Florence, Lamar, McBee, Patrick, Society Hill,
Timmonsville

Hickory Grove Blacksburg, Sharon, York

Honea Path Anderson, Belton, Due West

ISSUE DATE: December 2, 1998 EFFECTIVE DATE: January 5, 1999
Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC"DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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d/b/a ITC DeltaCom
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Original Page 83

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2 Infinity Service (continued)

3.2.1 Service Area (continued)

3.21.1 Local Calling Areas (continued)

Exchange Basic Service Area Additional Exchanges

Isle of Palms Charleston, Folly Beach, Mt. Pleasant, Sullivans Island

Joanna Clinton, Laurens, Laurens Rural

Johnston Edgefield, Ridge Spring

Jonesville Pacolet, Union

Lake View Dillon, Dillon, NC, Latta

Lake Wylie Charlotte, NC, Clover, Gastonia, NC (includes those
exchange access lines located in Mill Creek, SC, and
vicinity which are a part of the Gastonia, NC, exchange),
Lake Wylie West, South Crowders Creek, NC, York

Lake Wylie

West Clover, Gastonia, NC (includes those exchange access
lines located in Mill Creek, SC, and vicinity which are a
part of the Gastonia, NC, exchange), Lake Wylie, South
Crowders Creek, NC, York

Latta Dillon, Dillon, NC, Lake View

Liberty Central, Easley, Greenville, Pickens, Six Mile

Lyman Blue Ridge, Greer, Inman, Spartanburg

Marion Florence, Mullins, Nichols

MccColl Bennettsville, Blenheim, Clio

Mill Creek Belmont, NC, Bessemer City, NC, Clover, Gastonia, NC,
Kings Mountain, NC, Lake Wylie, Lake Wylie West,
Lowell, NC, Mt. Holly, NC, South Crowders Creek, NC,
Stanley, NC

Mt. Pleasant Charleston, Folly Beach, Isle of Palms, Sullivans Island

Mullins Florence, Floyds, Marion, Nichols

Newberry Chapin-Little Mountain North, Prosperity, Whitmire

New Ellenton
Newtonville
Nichols

North Augusta

Orangeburg

ISSUE DATE: December 2, 1998

Aiken, Jackson, portion of Beech Island located within
the property boundaries of the Savannah River Site
Gibson, NC, Laurel Hill, NC, Laurinburg, NC

Florence, Floyds, Marion, Mullins

Aiken, Appling, GA, Augusta, GA, Bath, Beech Island,
Graniteville, Harlem, GA, Hephzibah, GA, Jackson
Bamberg, Bowman, Branchville

EFFECTIVE DATE: January 5, 1999

Nanette S. Edwards, Senior Manager-Regulatory Attorney
ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2

Infinity Service (continued)

3.2.1 Service Area (continued)

3.21.1

Local Calling Areas (continued)

Exchange
Pacolet

Pelzer
Pendleton
Pickens
Piedmont
Prosperity
Rowland

Salem
Seneca
Sharon

Six Mile
Society Hill
Spartanburg

Springfield-Salley
St. George
Sullivans Island
Summerville
Timmonsville
Travelers Rest
Union

Walhalla
Westminster
Whitmire
Williamston
York

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Basic Service Area Additional Exchanges

Jonesville, Spartanburg

Anderson, Belton, Williamston

Anderson, Clemson

Central, Easley, Greenville, Liberty, Six Mile

Greenville

Chapin-Little Mountain North, Newberry

Fairmont, NC, Lumberton, NC, Maxton, NC, Parkton, NC,
Pembroke, NC, Red Springs NC, Rowland, NC, St. Pauls,
NC

Seneca, Walhalla, Westminster

Clemson, Salem, Walhalla, Westminster
Hickory Grove, York

Central, Clemson, Easley, Liberty, Pickens
Darlington, Florence, Hartsville
Chesnee, Cowpens, Enoree,
Woodruff

Wagener

Harleyville

Charleston, Folly Beach, Isle of Palms, Mt. Pleasant
Charleston

Darlington, Florence, Hartsville, Lamar

Blue Ridge, Greenville

Jonesville, Lockhart

Salem, Seneca, Westminster

Salem, Seneca, Walhalla

Newberry

Anderson, Belton, Pelzer

Clover, Hickory Grove, Lake Wylie, Lake Wylie West, Rock
Hill, Sharon, South Crowders Creek, NC

Inman, Lyman, Pacolet,

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom

700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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TRANSMITTAL NO. 1

LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)

3.2

ISSUE DATE: December 2, 1998
Nanette S. Edwards, Senior Manager-Regulatory Attorney

Infinity Service (continued)

3.2.1 Service Areas (continued)

3.21.1

3.2.1.2

Local Calling Areas (continued)

Full service versions of the Company’s Exchange Access Services
will be provided to Customers, at Customer premises located in
areas pursuant to this or the BellSouth-South Carolina General
Subscriber Services Tariff, to the extent that: (a) the Company has
in-place and available network facilities extending to such
premises; or (b) the maintains a collocation arrangement and is
able to reasonably employ such arrangement to interconnect to
unbundled exchange link facilities which the Company, in its sole
discretion, judges to be of a type, grade, technical specification,
quality and quantity sufficient to, and offered under conditions
consistent with, the delivery of such services.

Extended Local Calling Service

Subscribers of a given exchange may complete calls to and, where
provided by this tariff, receive messages from one or more
exchanges without the application of long distance message
telecommunications charges.

EFFECTIVE DATE: January 5, 1999

ITC DeltaCom
700 Boulevard South, Suite 101
Huntsville, Alabama 35802
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LOCAL EXCHANGE SERVICE

SECTION 3 - SERVICE DESCRIPTIONS (continued)
3.2 Infinity Service (continued)
3.2.1 Service Areas (continued)

3.2.1.3 Extended Local Calling Areas

Facility Location Extended Local Calling Area

Aiken Augusta, GA; Aiken, Bath, Beech
Island, Harlem, GA; Graniteville,
Jackson, New Ellenton, Hephizibah,
GA; North Augusta, Appling, GA

Anderson Anderson, Starr-lva, Honea Path, Belton,
Williamston, Pelzer, Pendleton, Clemson,
Central, Seneca, Six-Mile, Westminister,
Salem, Walhalla

Charleston Folly Beach, Isle of Palms, Mt.
Pleasant, Sullivans Isle, Summerville,
Edisto Island, Charleston, Hollywood

Columbia Bamberg, Bowman, Branchville,
Columbia, Chapin Little Mt. South,
Chapin Little Mountain North, Eastover,
Camden, Orangeburg, Prosperity,
NewBerry, Whitmire, Lexington

Greenville Blue Ridge, Central (N), Chesnee,
Cowpens, Easley, Enoree, Fountain Inn,
Greenville, Greer, Inman, Liberty, Lyman,
Pacolet, Pickens, Piedmont,
Simpsonville, Spartanburg, Travelers
Rest, Woodruff

North Augusta Augusta, GA; Aiken, Bath, Beech
Island, Harlem, GA; Graniteville,
Jackson, New Ellenton, Hephizibah,
GA; North Augusta, Appling, GA

Union Uni